Welcome
to the first edition of the SANRC Newsletter ‘Umsindo’. The
SANRC will be bringing out this newsletter twice a year for
the benefit of South Africa’s First-Year Experience (FYE)
community. The purpose of this newsletter is to keep you
up to date with what is happening in South Africa’s FYE
space and to feature interesting and innovative content
which will reflect the spirit of the FYE. Keeping ourselves
intentional, scholarly and above all invitational, is the goal.
Just over a month ago, the SANRC held its fourth annual
SANRC FYE Conference in Durban on 23-25 May 2018. The
conference was a bustling and vibrant event with 130+
delegates. The SANRC received many requests for more
information about the work of the Centre, as well as what
is happening nationally with other universities. Therefore it
was decided that a bi-annual newsletter was in order and
‘Umsindo’ was born.
Umsindo is about noise, but not just any kind of noise. It is
about purposeful noise and clamour, the kind that the
higher education sector needs to hear as South Africa's FYE
goes about the business of unsettling traditional
conceptions of how universities operate and how students
are viewed by the higher education system. Through the
FYE, we are now doing away with outdated ideas of ‘sink or
swim’ or student failure being the sole responsibility of
students themselves. The FYE is about making the right
kind of noise of which South Africa’s higher education
community needs to be cognisant.

In this augural newsletter you will find different kinds of
content such as: an interview with leading Rhodes-based
scholar Prof Emmanuel Mgqwashu on the concept of
decoloniality; an interview with Mr Herkulaas Combrink, a
young scholar aspiring to make a difference at University of
Free State and beyond; an article on the recent Student-Led
Coffee Conversations session at SANRC FYE Conference
2018; a profile of Ms Lebo Mosebua who helps run the
SANRC office and a glimpse of developments happening at
the SANRC.
You will notice that this is not a lengthy newsletter. Bitesized pieces of content are featured which will keep you
reading but also allows you to return to your work without
feeling as if you have had to plough through a tome of
information! I trust that this newsletter will be of use and
interest to you.
Recently Dr Elizabeth Ndofirepi from University of the
Witwatersrand, called the SANRC “FYE with a difference”.
This phrase continues to linger pleasantly in my mind. It is
a wonderful phrase (thank you Dr Ndofirepi!) and captures
the essence of what the SANRC is trying to do. Through the
FYE we are all trying to make a difference in our own way. I
encourage ‘us’ to think about ourselves in this way, i.e.
making a difference.

Dr Annsilla Nyar
Director: SANRC
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University of Venda is hosting an ECP colloquium on 2223 August 2018. For further details about the colloquium,
please see below.

The 2018 National Extended Curriculum Programmes/
Foundation Colloquium will be hosted by the University of
Venda, Thohoyandou, Limpopo province, 22nd - 23rd August
2018 at Khoroni Hotel in Thohoyandou, Limpopo.
Abstract submission must be made online at:
http://www.univen.ac.za/ecpcolloquium/ecpcolloquim-call-forpapers/ or
send it by email to: ecpcolloquium@univen.ac.za for more
information about the colloquium visit:
http://www.univen.ac.za/ecpcolloquium/
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Talking to Students: Student-Led Coffee
Conversations at SANRC FYE Conference 2018
The SANRC hosted an innovative new session called the ‘StudentLed Coffee Conversations’ on 25 May 2018, i.e. on the last day of
SANRC FYE Conference. This session was intended to highlight
the voices of students and encourage meaningful dialogue
between students and conference delegates. Students often have
limited access to higher education professionals and this was a
constructive opportunity to interact freely without the usual staffstudent barriers and formalities.
As the conference was being held in KwaZulu-Natal, we reached
out to Durban University of Technology (DUT) and Mangosuthu
University of Technology (MUT) to help recruit students who
would be able to contribute to this session. We were fortunate to
work with a vibrant group of young students who were able to
freely share their diverse experiences throughout the higher
education system. They were glad to experience the scholarly
atmosphere of the conference whilst being able to take
advantage of the relaxed and welcoming environment of the
session.
The session was inspired by World Café group dialogue
methodology. We set up a number of different ‘coffee stations’,
at which one or more students served as the ‘hosts’ of that
particular station.
The coffee stations were named after well-known First-Year
Experience (FYE) theorists such as Vincent Tinto, Alexander Astin,
John Dewey, Ernest T. Pascarella, Emile Durkheim, William W.
Purkey and Patrick T. Terenzini. A welcoming and relaxed
atmosphere was created with bean bags instead of chairs. The
students facilitated a range of semi-structured discussions from
these stations. They moved between stations three times during
the session, in order to ensure that they were able to talk to
everyone in the room.
The session attracted an unexpected attendance of 100+
delegates who joined the different stations.
Informal conversations and discussions surfaced mainly around
matters of students’ transition from high school to university;
preparedness for university life; some of their greatest challenges
in getting used to the university; experiences of available
institutional support; the nature of support networks in first-year
and recommendations as to how the student experience can be
made more personal.
In discussing these experiences, the MUT and DUT students
engaged enthusiastically with the 2018 conference delegates. In
keeping with the nature of a ‘conversation’, the participants were
encouraged to use flipcharts for note-taking but not to rely on
them. Delegates were encouraged to listen and engage actively.
At the end of the session, the room was nourished with collective
insights from conversations at the various stations.
The session inspired a number of scholars and practitioners to
address some of the issues within their own institutional contexts.
However, more importantly, it gave students the platform to raise
many of their own stories and accounts of their higher education
journey.
Merely having the space for reflection, was acknowledged by the
students as an important take-away from the session.
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MASIKHULUME
Interview with Prof Emmanuel Mgqwashu
Prof Emmanuel Mgqwashu is a scholar of English
Language Teaching and Literacy Development at
Rhodes University. Having delivered a keynote address
at SANRC FYE Conference 2018 on 24 May 2018, the
SANRC recently caught up with him to further discuss
his ideas about the decolonisation of higher education
in South Africa.

TC: Through your keynote address to SANRC FYE Conference
2018 on 24 May 2018 you introduced the concept of
decoloniality to the SANRC FYE conference 2018 delegates. This
intrigued many delegates to whom the concept was new. Can
you elaborate on the concept and why is it different from
decolonisation?
EM: Decolonisation is a political project that is designed to
respond to political pressure, visible noises and rhetoric. On the
other hand there is a much deeper aspect to decolonisation
which is manifested as the choices we make and what we define
as standards and excellence. Decolonisation for me was about
symbolically removing white colonialists from power and
replacing them with politicians. Even if there is a black political
leadership, fundamentally the mindsets are exactly the same, i.e.
that ‘whiteness’ is superior, civilised and advanced and that
Africans are inferior, barbaric and backward. We have been
conditioned to believe in the superiority of Europe and the
inferiority of Africans. Decoloniality is about trying to change
that mindset in which many remain trapped.

TC: Current decoloniality scholarship originated conceptually
largely from Latin America /South America historical experience.
Do you think it has translated successfully to an African context?
EM: Let us use the example of OBE (Outcome Based Education)
which South Africa adopted immediately after the advent of
democracy in 1994 under the first Minister of Education Dr
Sibusiso Bhengu. OBE is an educational system which first started
in Australia. Although it was rejected by Australia, South Africa
then embraced the system because it was believed that OBE was
going to bring about learner centeredness, and the overall
empowerment of our learners and teachers. Essentially the
implementation of OBE was about the imposition of a foreign
educational philosophy and approach, i.e. one which was
germinated, developed and produced in one particular context.

If we could think in terms of a tree being uprooted and
planted in another wholly different context, South Africa
simply ‘uprooted’ this tree, and put it in another context with
a different climate, different weather patterns etc. Therefore
it is not surprising that OBE never worked in South Africa. In
my view, this is an example of how the concept of
decoloniality can be translated into the African context. We
are, in fact, speaking to the same conceptual issues, i.e. of
everything that is European and ‘white’ being seen as
superior. This is a kind of persistence of mindset which
decoloniality scholarship is actively protesting and resisting.
TC: We are aware of the importance of the decoloniality

concept for South Africa/s higher education system. How do
you think this is currently working in practice? Are we
sufficiently decolonising research and knowledge? For
example, do you think institutions are making necessary
changes to their curricula, their way of operating etc. Can
you give examples?
EM: If you deal with a ‘western’ mind, i.e. that of someone
who thinks and responds through an education system
which alienates them from their own spaces, geographically
and otherwise, it is a tall order to then expect that a person
will be able to easily unlearn a particular way of reasoning
and relearn a new way of responding that will reassert an
authentic sense of self. We have now begun to rethink,
reconceptualise and introduce new ways of generating
knowledge that will allow ordinary local voices to have
spaces in the academy. Allow me to provide an example with
our rurality project: ‘The influence of rurality on students
transitions to higher education’ which is a joint project with
the Universities of Fort Hare, Johannesburg and Rhodes. We
have come up with ways to generate strategies that are nonmainstream. ‘Mainstream’ data generation approaches
would be interviews, classroom observation, documentary
analysis etc. However with the rurality project we have done
something different.
We have given iPads to our respondents, i.e. students who
come from rural areas. We have said to them during
holidays, please go home and record such things as ordinary
family conversations, a ceremony of a young boy’s journey
to manhood crossing over to being a man, interview those
young men who have experienced circumcision etc. We ask
them to reflect on how they came to such a space of
reflection, what types of conversations were going on the
videos and to what extent have all these things enabled you
to succeed or not to succeed in university. Through such
research strategies we are choosing to capture the world
from which these young stars come.
In terms of decoloniality in higher education I would say that
the sector is doing its best. We are not yet there but we are
making strides. One of the things that happened in the
name of decolonisation is that we are bringing books
written by black people into the curriculum.
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Of course, you have to remember that just because a book has
been written by a black person, it does not mean it doesn’t view
blackness as inferior. I can be black and I can write a book but it
is no good if it still reflects a Eurocentric world view. It is no good
just replacing white authors with black authors. We have to
interrogate the underlying theoretical perspectives within that
book.

TC: Can you reflect on the first year experience and how it is
informed by the imperatives of the concept of decoloniality?
Would you say that it provides enough of a challenge to a
traditional forms of power, knowledge and identity in South
Africa’s higher education system?
EM: When students come to university, all we think about is how
do we induct them, or how do we make them write an argument
that is in a style accepted by the university. In the process of
trying to induct these students, we are bringing to them a world
that is wholly unfamiliar. Many first-year students struggle with
English which is not their home language. Remember that
language and culture are sides’ two sides of the same coin. You
can’t separate language from culture. What is your language?

TC: My language is Zulu
EM: If you can try saying I want to have sexual intercourse with
you in Zulu, then good luck to you.

The next thing that the person will most likely say is
Ngizokushaya (I will beat you up)! Therefore part of the
challenge we are experiencing in South Africa is generally
a very low interest in reading. As student activists, we were
able to earn respect from the Vice Chancellor (VC) of our
university on account of being well-read and this showed
in the strengths of our arguments. Many young people
tend to lack the ability to reason beyond their emotions.
Universities are spaces where the battle of ideas is
formulated. If we don’t win at the level of ideas, then it is
likely that students will not be respected.

TC: Any final thoughts?
EM: The word transformation should be abolished. The
discourse of transformation is responsible for the culture
of putting people in positions just because of their race.
However the organisation remains the same. It’s almost
like putting water in a round and then a square shape, the
form has changed because of the container that it is in, but
it is exactly the same substance. We have seen many black
people put into important positions but the institutional
cultures remain the same. We have black politicians in
government but everything l remains the same. We need
to combat the mindset that says European and ‘whiteness’
is better than anything else. We need to allow other voices
and ideas to be heard.

TC: (Laughs)
EM: (Laughs) The reason that you’re laughing is because you
understand exactly what I am referring to. For instance, when a
well- known musician by the name of Vusi Ximba started singing
funny things about sexual organs of women, his sales dropped
drastically. Why? He brought a particular world view or culture
that was not compatible with the language he was using. One
of the things we urgently need to think about in terms of the
First-Year Experience is that many student are struggling with
English. Students need to know math, not English. They need to
know science, not English. I myself was taught from Grade1-7 in
Zulu. I only learned English from grade 8. I already knew terms
such as respiration and tuberculosis already in Zulu. When I went
into Grade 8 all I needed to do was to translate all those words
in English. We have to ensure that our students do not struggle
to learn concepts.

TC: Please share some thought about how South Africa’s
education system can deal with the dilemma of English being a
global language, but being a second language for the majority
of South Africa’s population.
EM: My view is that English as a language is, in itself, not an
issue. The problem is that the world through which we want
students to learn is not familiar enough to them.

TC: Students tend to be portrayed in a negative light by current
struggles against decoloniality and decolonisation. How can
students contribute to this ongoing project, without becoming
overly combative?
EM: We need to encourage our youngsters to read because
when you read you develop the intellectual muscle to engage at
the level of ideas. When you are arguing with someone and they
can’t respond it will be because you have outsmarted them at
the level of ideas.
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EMERGING SCHOLAR IN
THE SPOTLIGHT
Interview with Mr Herkulaas M.v.E
Combrink
Mr Herkulaas M.v.E Combrink is a young scholar based
at University of Free State. He works as the UFS101
research coordinator at the UFS Centre for Teaching and
Learning. He has a mix of experience in the fields of
medical science, teaching, facilitation and tutoring. He is
interested in investigating the trends which
negatively/positively impact on student academic
success. We spoke to him about his developing career
and his plans for advancing in the field of FYE.

TC: You have been identified as an emerging scholar in the
field of the First-Year Experience (FYE). Please tell us
something about yourself and your background. How
would you describe yourself?
HC: I am a certified medical scientist. I completed my
undergraduate and postgraduate studies in the field of
medical science with a specific focus on molecular biology.
I have a passion for creating change using tools from
different disciplines. It has become a trend amongst
emerging scholars and scientists to approach issues from a
multi-disciplinary perspective. Previously, one could only
understand the surface of a problem and as an emerging
scholar that loves integrating multiple disciplines, this has
helped me to gain deeper insight when conducting
research.

TC: Tell us about your interest in matters of student
support and student success. How did you come to
develop an interest in this field?
HC: My previous experience in the field of medical science
feeds into the urgency of South Africa’s development
issues. I identified student support and success as a field
that requires the growth and building of the nation. If there
is more emphasis on student success, it means we are
investing in the future of South Africa. There are many
medical scientists and doctors investigating the livelihoods
of people, but not enough scholars investing in the future
of our nation, specifically in terms of success and where we
are going. As such, I see myself as part of a movement to
improve South Africa’s wellbeing.
TC: Were there any particular key influences or people who

inspired you to focus on this field? For example, is there
any particular body of theory which of interest to you in the
field of FYE?
HC: My grandfather and great-grandfather were both
involved in the fields of higher education. In fact, my great
grandfather was a professor. Their combined passion for
developing growth in higher education sparked my initial
interest in the FYE.

I also draw parallels from three different schools of thoughts,
for example John Creswell and Plano Clark’s work on the
mixed-methods research design; the theory of student
transition by Nancy Schlossberg and Vincent Tinto based on
how students transition from high school to university or from
first-year to second-year; and the work on student
engagement by George Kuh. Having read the ongoing
critiques of scholars such as Vincent Tinto, I also agree that
there is a need for an ideal transformation/transition theory
that will be applicable for the South African context.

TC: Your work is based at the University of Free State (UFS).
What is your job description at UFS and how do you see
yourself progressing in this space?
HC: I am a research coordinator for the UFS 101 programme.
My job is to understand why our students are struggling with
transitioning to higher education and how the content
presented can be changed in order to assist students. More
work regarding our first-year experience needs to be done. I
am also in charge of some of the analytics for our first- year
programme. This entails data management, procurement of
the data as well as the analytical models from which we draw
inferences. For instance, I am largely responsible for drawing
regression analysis, and understanding how attendance
influences academic performance. I am also responsible for
the creation of some of our prediction modules, i.e. to predict
at-risk students and ultimately present these to our strategic
meetings. We create interventions to best address the needs
of students.
Regarding progressing in this space, I see the skills developed
from my science background helping me to a greater extent
in this field. I would like to help improve this field and the
initiatives that we render. At some point our work will impact
on policy if what we do is valuable enough. I believe
evidence-based decisions are of great value.
TC: Are you planning to write and publish in this field and if

so, what are your plans in this regard?

HC: Yes. I have written up a few journal articles, but in the
field of science. We are in the final stages of the research cycle
from 2015 to 2017 and there are three anticipated papers that
will be published in this field. Most of them will be data driven.
We took analytic models and applied them to the context of
the First-Year Experience. We look at the different elements
to draw deeper conclusions and to contribute to the body of
knowledge on the first-year experience. The idea behind the
work that we do is not just to showcase what we did but to
provide a platform whereby institutions can take this
knowledge and apply it to their unique contexts. We are
writing up our work and within the following year you will see
the publication.
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TC: You have presented at conferences about the first-year
seminar at UFS. Please give us some information about the
first year seminar, of what it comprises and your
understanding of its influence on the success of students?
HC: At UFS, there is a compulsory module called UFS101 for
all first-year students. It is a requirement for degree
completion and there are two primary high practices
invaded in the content. The first-year seminar runs alongside
the first semester as well as a common intellectual
experience that runs alongside our second semester. The
first-year seminar is optimally positioned within the first
transitional period of getting students from high school to
university. It is a great theoretical framework to aid our work.
It is intended to help students settle into university and is
used as part of a gateway orientation programme at the
beginning of the year.

TC: Would you recommend a first-year seminar for all
universities and why?
HC: Yes. If you look at Australia, the Philippines, China as well
as the universities in the United States, they have a different
first-year experience that perform multiple functions. One of
the main functions that is often overlooked is the link to
institutional belonging. In South Africa, the question is what
makes you a ‘Tukkie’, what makes you a ‘Witsie’ or what
makes you a ‘UWC student’? This would be a useful
framework for universities in South Africa to adopt, because
their students not only need to get skills but also graduate
attributes and institutional belonging. Institutions need to
ensure that students are prepared for university. Institutions
should also have a programme which is tailor- made to each
particular university context.

TC: What do you think prevents young scholars such as
yourself from writing and publishing more than they
currently doing?
HC: All of us are operationally loaded. Often overlooked in
our field is the social stereotype, i.e. an academic assumption
that because you are working with first-years or the first-year
experience, it is somehow easier to write up. What is often
overlooked is the number of first-years enrolled and the
amount of work that the first-year experience require.

TC: Describe a typical day in the life of Herkulaas

Combrink.

HC: I wake up at 5am and read at least one journal until
6am every day of my life. I believe reading is vital to write
actively. I read articles in science, higher education or
anything interesting. At 6am, I get ready for work and
drop my daughter at school. Thereafter, I walk into the
office, look at my tasks for the day and reflect for five
minutes on how to approach the problem before I start.
I look at all the data management (data collected the
previous day) and then I consolidate and put them into
its relevant place. I make sure all the necessary personnel
involved in this process are updated accordingly. Next, I
go and refine and add these points into whatever model
we are looking for and then at 10-11am when all the
data-driven problems are solved, I do programming for
about 2-3 hours. I build databases as well as the tools we
use to communicate with students. Around lunchtime, I
read, therefore I don’t take lunch every day. The research
instruments needs to be designed, ethical clearance
needs to be embedded and training of any of the
research programme needs to be done. At 3pm, I receive
content analysis for which the team requires feedback. In
the evening, I spend time with my family. Lastly, I am an
active member of judo where I train four times a week. I
do not watch television.
TC: What can we expect from you in the future?
HC: I would like to develop analytical capacity in the
First-Year Experience. I would like to push boundaries in
this regard as well as collaborate more with people
interested in developing these skills. As we know, the
fourth industrial revolution is upon us. I would like to
align with the fourth industrial revolution by using big
data to effectively write processes, because a lot of what
we do can be automated. I would love to focus on the
development of this until a certain level and to create the
right interactions instead of focusing on the operational
load.

TC: What would you recommend universities do to further
build capacity in young scholars?
HC: I would recommend a scholarship for Teaching and
Learning for academics to build their professions and in turn
the development of first-year students. Also, a first-year
scholarship for teaching and learning would be useful. It
would be great to have a breakaway once every six months
to come together to collaborate on work for research
development and writing.
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GETTING TO KNOW…

Ms Lebo Mosebua
You probably just know the soft-spoken young woman at
the SANRC office who fields your queries and answers
your calls as ‘Lebo’ and little more than that. With that in
mind, we wanted to profile Lebo in this newsletter as a
way for you to get to know her a little better.
Lebo was born and raised in Soweto, Johannesburg. She
is the last-born of her family and was raised by her
grandmother. Although she matriculated in 2007, she was
only able to attend university a full two years later on
account of her community and family having to raise the
necessary funds for her to attend university.
As you know, Lebo currently works as the SANRC
Administrator. She spends her days negotiating with the
UJ bureaucracy, loading payments, shuffling a great many
pieces of paper and generally making sure that the
SANRC office runs smoothly. What gets her up in the
morning is the collaborative and fun nature of the work
at the SANRC. Lebo has a serious creative streak and loves
to involve herself in different things at the SANRC such as
the graphic design we use.
At the SANRC we first got to know Lebo through the
University of Johannesburg (UJ) network and the many
roles she has played at UJ. Before joining the SANRC, she
worked as a Support Specialist for UJ’s School of
Leadership and as Special Projects Administrator for the
Academic Development & Support (ADS) Division. She
also worked as a tutor at UJ and completed her Work
Integrated Learning through the Centre for Psychological
Services and Career Development (PsyCaD).

However that is not all that Lebo is about. She is a certified
Public Relations and Communications Practitioner and holds
an additional qualification in Management Services. She was
recently enrolled with Wits Business School and intends on
completing her Master’s in Business Administration as well
as accumulate credits in order to become a Chartered
Communications Practitioner. She has perfected the art of
juggling studies with a full-time day job.
Lebo is community-minded. She volunteers in her spare time
for the Lorima Charity Foundation and previously for the
Klipspruit West Family Centre as a Fund Raiser. She is an
active member of the Wits Business School Consulting Club.
Additionally, Lebo is a co-founder and former Deputy
Chairperson of the Students Public Relations Association
(SPRA), an award winning academic support structure, which
has been adopted as a student chapter under the Public
Relations Institute of Southern Africa (PRISA).
With her sound work ethic and that creative flair, Lebo has
rapidly become an asset to the SANRC. She has also grown
to love and appreciate South Africa’s First-Year Experience
(FYE) movement for the space that it offers students to
articulate their stories of their journey throughout the higher
education system. As a student herself, she is very much in
touch with the needs of students, particularly those of firstyear students. Having experienced the trials and tribulations
of living away from home in a residence as a first-year
student, she often becomes passionate about the extra care
that institutions need to exercise in regard to their first-year
students.
Lebo enjoys crafting, particularly using recycled goods to do
so. She relaxes by going to the gym. She is a news and social
media junkie and often keeps the SANRC office up to date
with what is happening in the rest of the world.
When asked what her spirit animal is, she responds: “I often

channel ducks, because ducks are calm on the surface and
work hard on getting things done under the surface.”
That’s our Lebo in short.

SANRC BRANDED APPAREL

Fancy this?
Some of you have enquired about the
SANRC t-shirts you saw us wearing at
SANRC FYE Conference 2018. If you
would like more information about
how to procure such an item, please
contact the SANRC office (011 559
3863) or email sanrcadmin@uj.ac.za

8

05h00: My day begins at 05h15 to be precise. I look in on my two
children, Annabel and Tiaan, who are still fast asleep by the time I have
arisen. I have a lengthy commute of 40 km to get to work, but unlike
many Gautengers, I generally don’t mind the commute. It allows me
time to think about the day ahead.

06h00: I like to start my day with some exercise. By 06h00 I have
reached the Milpark Virgin Active Gym and joined the rest of the early
birds who are also rushing to fit in a bit of exercise before they start the
day’s work. I usually enjoy this part of the morning. I am a strong
introvert and having some alone-time is important for me. My favourite
thing to do at the gym is cardio. It’s important to me to keep fit and
strong, particularly so for my kids. I want to be able to play with my kids
when I’m much older.

A DAY IN THE LIFE OF:
Dr Andre van Zyl
Many of you know Andre van Zyl as the
Director of the Academic Development
Centre at University of Johannesburg
(UJ). Due to his quiet demeanour you
may not have realised that Andre is one
of the key driving forces behind the
First-Year Experience (FYE) in South
Africa. It was his vision and foresight
that initially secured a Teaching and
Development Grant (TDG) from the
Department of Higher Education and
Training (DHET) for the purpose of
establishing the SANRC as a fullfledged national centre at UJ. Having
started out as a teacher, Andre has now
been working in the field of higher
education for over two decades and
counts his work at UJ as one of the
greatest achievements of his life.
If you observe Andre at work in his
busy office at D Ring, APK Campus, you
may notice that he has the curious
ability to be animated and high-energy
whilst still exuding a sense of calm and
purpose. He is often to be seen striding
down the D Ring corridor, holding
meetings, consulting with his staff, and
generally overseeing the multiple tasks
and activities of the ADC.
We wondered: What makes such an
active person tick? We asked him how
he spends a typical day and this is what
he told us.

07h00: I take a shower at the gym and dress for work. It is a short drive
to my office at UJ. My assistant Mrs Rina Westraad has already reached
the office before me.

08h00: This is my time now to settle in at the office. I have a cup of
coffee but my breakfast is usually on the go. I am a ‘list’ person. My first
priority is my to-do list with all my priorities for the day written down in
the form of a list. I am generally very busy and this is how I bring order
and structure to my day. I also check a few news sites on the Internet,
both national and global, so that I feel as if I’m in the know about what
is happening around me. I also attend to my emails so that I feel
reasonably ‘caught up’ with everyone and everything.

09h00-13h00: As the Director of the ADC, I have responsibility for
many different projects and programmes at UJ, including that of UJ’s
Institutional Student Success Initiative (ISSI), the First-Year Experience
(FYE) and Senior Student Experience (SSE). This means that I am usually
very busy with meetings, some of which I chair. On an average day, I
usually have 4 or 5 meetings. The ISSI keeps me particularly busy, as
there are many people involved in this initiative. On another note,
Finance and Human Resource functions are run from my office. Mr
Tshepo Tau will usually be at my side, helping me in this regard. I try to
meet with the various managers every two weeks. On an institutional
level, I am responsible for other things such as Extended Programmes
and the Teaching and Learning reports. The University Capacity
Development Grant (UCDG) is also part of my responsibility. Dr Graham
Dampier and I are developing a data analytics team and we often spend
time going through data from the UJ institutional database to ascertain
the extent to which our students are succeeding at UJ. Graham is also
working closely with me on the ISSI.

13h00: I don’t take lunch in the way that some people do in that they
eat a full meal or leave the office in order to do so. I’m a grazer and have
different kinds of foods on hand in the office, such as nuts, dried fruit,
Provitas and cheese, on which I snack during the course of the day.

14h00: I am usually immersed in my work schedule by this time of the
afternoon. I try to stretch at my desk.

15h00: Work-life balance is important to me. Therefore, I am aware of
the day coming to an end within an hour and a half and I try to clear my
desk as far as possible. Of course it is not always possible to do so.
Uninterrupted family time is a wonderful thing.

16h00: I am usually heading home by about 16h30. Once I am home,
it is family time or rather play time. We love walks in the park and
general play-time. While I love working at UJ and count my work at UJ
as one of the great achievements of my life, it is my wife and children
who give my life its real meaning. The day ends with supper and
bedtime. I count it as another day well-spent in my life.
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ON THE
HORIZON…

SANRC FYE REPOSITORY
As many of you know, the SANRC is preparing a
repository of FYE materials and resources which will
be available to all in the latter half of 2018. This
repository is a searchable electronic database of
journal articles, reports, dissertations etc. We are
aware that we promised that this repository would be
live in 2017. This project has been delayed by
technical glitches. We are working on ironing out
these glitches. We will have this repository active and
ready for your use, as soon as possible.

Our US partners, the National Resource Center for the FirstYear Experience and Students in Transition, are hosting
their 25th National Conference on Students in Transition on
13-15 October 2018 in Indianapolis, Indiana. The proposal
submission deadline for this conference is 11 July 2018.
On that note please remember that, within a few short
months, it will soon be time for the Call for Papers for
SANRC FYE Conference 2019. Please keep an eye out for
announcements to this effect. We will be sending out
mailers and this information will also be posted on the
SANRC website. You can be assured that the annual
conference will again be an exciting event, with another
interesting line-up of keynote speakers, professional
development workshops and paper sessions.

The SANRC special edition of Journal of Student Affairs in
Africa 6(1) is currently being prepared for publication. A
great deal of work was invested in bringing this special
edition of the journal to fruition. Congratulations are
extended to the authors who are published in this special
edition: Ian Scott, Mpho Jama, Nosisana Mkonto, Subethra
Pather, Nirmala Dorasamy, Vino Paideya and Rubby
Dhunpath. Please look out for this forthcoming edition of

JSAA 6(1).

NEW IN THE SANRC’s RESOURCE CENTRE
Many of you are aware that the SANRC has a small but growing Resource Centre at B Green 11, APB (Auckland Park Bunting
Road Campus) at University of Johannesburg. This is a reference-only Resource Centre. We are unable to lend out books. We
encourage you to visit this humble space and browse through our collection of books. While you browse, you can also have a
cup of tea and talk FYE with us.
Please see some of the latest titles in our collection as featured below.

Postgraduate Study in South
Africa: Surviving and
Succeeding, 2016.

Engaging Students Using
Evidence to Promote
Student Success, 2017.

Writing Centres in Higher
Education: Working in and
Across the Disciplines, 2017.

Reflections of South
African University Leaders
1981 to 2014, 2016.

Liezel Frick, Puleng
Motshoane, Christopher
McMaster and Caterina
Murphy (Eds)

Francois Strydom, George
Kuh and Sonja Loots (Eds)

Sherran Clarence and Laura
Dison (Eds)

Council on Higher
Education (CHE)
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This newsletter was produced by the SANRC Team:
Annsilla Nyar, Lebo Mosebua, Celine Meyers and
Thapelo Cindi.

We would like to thank all who
contributed to this edition of
Umsindo.

11

