SOUTH AFRICAN NATIONAL RESOURCE CENTRE
FIRST-YEAR EXPERIENCE AND STUDENTS
IN TRANSITION (SANRC)
Southern Sun O.R. Tambo International Airport,
Johannesburg, South Africa

SANRC FYE CONFERENCE
PROCEEDINGS

HISTORY OF
THE SANRC
Interest in first-year transitions and
matters of student success have
grown rapidly over the last decade
in South African higher education.
However specific first-year
initiatives have been sporadic and
lacked coordination. Apart from
a national First-Year Experience
Conference hosted by the
University of Stellenbosch in 2006
and some localised FYE initiatives
at different universities, there was
little or no national coherence
to the matter of FYE. However
in 2011 the first steps toward
creating a national structure
for FYE were taken with the
convening of a national discussion
group for FYE (a Special Interest
Group or SIG) under the auspices
of the Higher Education Learning
and Teaching Association of
Southern Africa (HELTASA). An
FYE Conference was hosted at the
University of Johannesburg (UJ)
in 2013. Under the leadership of
Dr Andre van Zyl, Director of the
Academic Development Centre at
the University of Johannesburg,
a Teaching Development Grant
was secured in 2014 from the
Department of Higher Education
and Training in order to set up a
national centre on FYE, the South
African National Resource Centre
for the First-Year Experience
and Students in Transition. One
of the most important founding
initiatives of the new Centre was
to sign a three year Memorandum
of Understanding (MoU) with
the National Resource Centre
for the First-Year Experience and
Students in Transition (NRC) based
at the University of South Carolina
(USC) in the United States,
helping link the SANRC with the
international FYE movement.
With the appointment of 4 staff
members and the convening
of the inaugural SANRC FYE
Conference, the new Centre
began formally operating from
the Auckland Park Bunting Road
campus of the University of
Johannesburg in 2015.

MESSAGE FROM EXECUTIVE
DIRECTOR: ACADEMIC DEVELOPMENT
AND SUPPORT (ADS)
PROF RORY RYAN
It is my great pleasure to welcome you to this gathering, the second
conference of the South African National First Year Experience. It is
equally my delight to confirm the South African National Resource
Centre for the First Year Experience is no longer a work in progress, but
is established, alive and well, with a full complement of staff, and it is
flourishing. Under the leadership of the Director, Dr Ansilla Nyar, the
SANRC has set for itself an ambitious and broad agenda, with a suite of
projects involving research products, research support, a national research
repository, a thorough understanding of the extent and the details of the
FYE at each of our universities, as well as a programme of establishing a
community of all the FYE specialists in South Africa, in order to develop
and to share best practice, to seek common solutions to common
problems and, perhaps most of all, to give undivided attention to the
multiple aspects of ensuring a most effective transition of our students
into university life and work.
You all know, perhaps more than anyone, that the work involved in
the First Year Experience is arduous, frequently under-resourced, and
never sufficient. And each year, it begins all over again. Collectively, we
constitute a cohort battling against the possibility of poor performance in
the first year of study, and the dreaded possibility of a student exiting the
system prematurely. Our approach is twofold: to implement as much as
we can to support students in a myriad of ways, and to obtain and study
the data pertaining to those who have dropped out. Our understanding
of the data related to drop out indicates that matters of academic
preparation, the lived experience of the student and the often inadequate
resources available to the student are not discreet causes of failure, but
form a complex web that impact on one another, to the extent that a full
understanding of the reasons for drop entails a full understanding of the
complete circumstances of each student. Of course, we generalise for the
purpose of planning our interventions and forms of support, but the ‘true
history’ of a student exiting the system during or at the end of the first
year is person-specific, and their narratives are never quite the same.
You can take immense pride in the fact that without your continuous
generosity, in terms of time, effort and energy, the national drop out
situation would be nothing short of disastrous, and yet, many of us feel
that we are judged on the percentages that we were unable to save,
rather than on the percentages of those we have delivered safe and
sound into the second year of study. What you do is quite simply a labour
of love.
I wish for you a thoroughly enriching and pleasant conference. I wish
also that you are comfortable, well fed, well cared for, and made to feel
special. I have no doubt that the team, headed by Dr Ansilla Nyar, and
the Director of the UJ Academic Development Centre, Dr Andre van Zyl,
are amply prepared to ensure that the conference is a great success for
everyone.
Prof. Rory Ryan, UJ: Executive Director
Academic Development and Support

MESSAGE FROM DIRECTOR:
ACADEMIC DEVELOPMENT
CENTRE (ADC)
DR ANDRE VAN ZYL
Over the past decade the issue of student
success in South Africa has continued to grow in
importance. This notion is supported by a variety
of national initiates that foreground student success
in a more systemic way than was the case in the
past. Initiatives include the focus of the Quality
Enhancement Project; the release of the Flexible
Curriculum proposal and the fact that student
success is now being studied in a more systematic
way by the Department of Higher Education and
Training.
One of the effects of this more focused approach
has been that stronger theoretically grounded and
more analytical approaches to student success are
increasingly being used. These approaches have
allowed us to recognize the importance of various
transitional points in the student life cycle. Probably
the single most important set of transitions that
most students have to negotiate successfully are
the ones inherent in moving between high school
and university. These transitions are bundled
together during the first year of study, at a time
when students are often less well prepared to face
them. This recognition has allowed a groundswell
of attention in the South African system to emerge
and this is manifest in the national interest shown
in the First Year Experience (FYE) over the past 5
years. The Department of Higher Education and
Training (DHET) recognized the importance of this
movement in South African Higher Education by
generously funding the establishment of the South
African National Resource Centre for the First Year
Experience and Students in Transition (SANRC) who
are the hosts of this conference. The SANRC has
really grown over the past year under the leadership
of Annsilla Nyar, the SANRC Director. The SANRC
team are the hosts and organisers of this second
national conference on the First Year Experience.
In the light of #FMF and the turbulent 2015 in
SA higher Education, I would argue that the
deliberations we will embark on during these three
days have become even more important that was
the case last year. Thank you all for finding the
time and funding to attend this conference in this
austere financial environment. I believe it is money
well spent because getting the first year right is
a prerequisite for enabling students to have any
chance of success. This burden rests to a large
part on our shoulders. I hope you have a good
conference and that many thoughtful but practical
solutions will emerge as a result of our deliberations.

WELCOME FROM THE
SANRC OFFICE
THE SANRC TEAM

The existence of the SANRC attests to the importance of placing the matter of student transitions and success at the centre
of South Africa’s higher education agenda. Issues of student
transitions and success are at the forefront of key debates
and discussions animating South Africa’s higher education
landscape and as an academic community we have become
virtually preoccupied with providing solutions and designing
interventions to improve student success. In line with a report
released by the Department of Higher Education and Training
(DHET) in March 2016, entitled 2000 to 2008 First Time Entering Undergraduate Cohort Studies for Public Higher Education
Institutions, data shows that, despite an incremental improvement in overall throughput, the matter of student success
remains a pressing challenge for South Africa’s universities. It
assumes particular importance now in light of the current instability faced by South Africa’s university system. In the face of
dwindling public resources and an increasingly austere financial
environment, it is imperative that South Africa’s FYE community utilise this important space provided by the conference to
continue our deliberations about how best we can support our
students toward success in the first year and beyond.
This conference is themed ‘A Practitioners Perspective: Toward
a Critical Understanding of FYE Practice and Strategies to
Support Academic Success in the First Year and Beyond’. In
line with this theme, this conference pays tribute to all the
frontline FYE staff (both scholars and practitioners) with their
knowledge of pedagogy and experience with the needs of
students who have been working hard over the past decade
and a half to bring intellect, energy and above all innovation
to FYE work in South Africa’s universities and who make a
positive difference in institutions and in the lives of students
every day. This conference brings the voices of FYE scholars
centrally into the national FYE conversation and through the
spread of diverse programmes and initiatives as shown on
the conference programme, highlights the excellence and
innovation in this field.
We look forward to engaging closely with you, during the
conference sessions and more closely during our two exciting
social events, the SANRC Welcome Event on 25 November
2016 (18h30-20h30 at the pool area of the Southern Sun
O.R. Tambo International Airport Hotel) and the SANRC FYE
Conference Gala dinner on 26 November 2016 (18h30-21h00
at the Ilanga Conference Room of the hotel). Kindly look out
for our helpful SANRC Student Assistants with their silver
sashes who will be ready and willing to assist you with any
conference-related query you may have.
Enjoy the conference.
The SANRC Team.

LOCAL ORGANISING
COMMITTEE

SANRC TEAM

Annsilla Nyar
Andani Ramulongo
Liile Lekena
Gugu Khanye

KEYNOTE SPEAKERS

SANRC STUDENT ASSISTANTS
Mary Opondo
Sicelo Malinga
Ambani Nesengani
Thapelo Cindi
Ernest Moitsi

REGISTRATION
AND HELP DESK
• A registration desk will be in the foyer
outside the Ilanga Conference Room.
Delegates will be able to collect their name
tags and conference bag from 07h30 on 25
May 2016. The registration desk will also
serve as a Help Desk for the duration of the
conference.
• Daily notices will be communicated to
delegates during the announcements and
posted at the registration desk.
• Five SANRC Student Assistants wearing silver
sashes for easy identification will be in constant
circulation throughout the conference in order
to assist delegates with various queries. The
emergency number for the duration of the
conference is Andani 0714869694.

HOUSEKEEPING
• Wifi is available to all delegates at no extra
cost. The password will be supplied to you
when you register and will be displayed in all
conference venues.
• A complimentary return shuttle service is
available for delegates from the airport to the
hotel as a well as a bus service to the nearby
Rhodesfield Gautrain station. This shuttle
service runs every 15 minutes.
• Caroline’s Day Spa is offering conference
delegates 10% off all hair and beauty
treatments for the duration of the conference.

SESSION FORMATS
• The conference sessions occur concurrently
as per the programme, with three types of
presentations as below;
• Critical Academic Paper: this is a 30 minute
session including presentation, questions and
participant interaction.
• Reflective Practitioner Paper: this is a
20 minute session including presentation,
questions and participant interaction.
• Workshops: this is a 120 minute session
including presentation, questions and
participant interaction.

Professor Yunus Ballim Dr Leti Kleyn
Yunus Ballim holds B.Sc.,
M.Sc. and PhD degrees in
civil engineering from Wits
University. After six years in the
construction industry, he was
awarded the Portland Cement
Institute Research Fellowship
based at Wits in 1989, was
appointed as a lecturer in
1992 and he currently holds a
personal professorship in Civil
Engineering at Wits. He was
the Head of the School of Civil
& Environmental Engineering
from 2001 to 2005. His research
is mainly in cement and
concrete materials science and
he has published around 80
peer-reviewed articles in this
field. He has held a National
Research Foundation rating as a
researcher since 1994.
He served as the founding President of the African Materials
Research Society and held the
Bram Fisher-Oxford Fellowship
in 2000. Between 2006 and
2012, he served as the Deputy
Vice Chancellor - Academic and
the Vice-Principal at Wits. He
served two terms as a member
of the Commission for Higher
Education in South Africa and
was Chair of the Higher Education Quality Council.
In 2012 and 2013, he was the
Chair of the Board of the
National Institute for Higher
Education in the Northern Cape
and is presently the Vice-Chancellor of the new Sol Plaatje
University in Kimberley.

Dr Leti Kleyn is Manager:
Open Scholarship Programme
at the Department of Library
Services, University of Pretoria.
She actively works to promote
research availability through
the Open Access movement
focusing on research visibility,
institutional repositories, Article
Processing Charges (APCs) and
subscription fee models. She
obtained a PhD in Publishing
Studies from the University of
Pretoria (2013) and a MA in
Creative Writing (2008) from
UNISA. She holds a Y rating
from the NRF in the field of
literary and publishing studies.

SPEAKERS AT THE SANRC GLOBAL
FYE PERSPECTIVES SESSION

Mr Ed Foster

Dr Andre van Zyl

Dr Diane Nutt

Dr Tracy Skipper

Ed Foster is the Student
Engagement Manager at
Nottingham Trent University.
He leads the Student
Engagement Team in
the Centre for Academic
Development & Quality.
His team works to find ways
to overcome barriers that
prevent students engaging
with their studies. He is
responsible for developing
the NTU Student Dashboard,
a learning analytics package
designed to give students
and staff more useful
information about student
engagement. He is also
responsible for exploring how
to improve other institutional
systems for helping students
to participate fully in their
studies. He previously worked
in learning development
and is actively engaged
researching student transition
into HE and student
retention.

André van Zyl has a Masters
Degree in Strategic
management and a PhD in
Higher Education. His main
research focus is in the area of
student success with specific
focus on first year students.
André was responsible
for initiating the First Year
Experience initiative at UJ
and he has spearheaded
the setting up a National
Resource Centre for the FYE
in South Africa. The SANRC
is now fully functional and
housed on the APB campuses
of the UJ. He has been
working at UJ since 2004 and
has worked as a Learning
Development facilitator, FYE
coordinator and since late
2012 as the Director of the
Academic Development
Centre at UJ.

Dr Diane Nutt is responsible
for establishing the European
First Year Experience Network
(EFYEN). As chair of the
annual conference organising
committee, she is also
responsible for the setting up
of the annual conference. She
has researched and published
on student retention and
first year experience. She
is currently a freelance
higher education consultant
based in York in the UK and
a Principal Fellow of the
Higher Education Academy.
Previously Diane was Head of
the Student Retention Team
at Teesside University in the
UK.

Dr Tracy Lynn Skipper
is assistant director for
publications for the National
Resource Center for The
First-Year Experience and
Students in Transition at the
University of South Carolina.
An accomplished editor and
writer, Skipper edited (with
Roxanne Argo) Involvement
in Campus Activities and
the Retention of First-Year
College Students (2003),
wrote Student Development
in the First College Year:
A Primer for College
Educators (2005), and served
as managing editor of the
five-volume series, The FirstYear Seminar: Designing,
Implementing, and Assessing
Courses to Support Student
Learning and Success (20112012). Most recently, she coauthored the volume Writing
in the Senior Capstone:
Theory and Practice with
Lea Masiello. She holds
degrees in psychology,
higher education, American
literature, and rhetoric and
composition. In addition
to her writing and editorial
work, she has served as a
student affairs administrator,
taught writing at the college
level, and presented writing
workshops for higher
education professionals.

Ms Annick Eelbode
Annick Eelbode is a
psychologist at the University
of Ghent in Belgium at
the Centre for Student
Development. She has been
involved in first year student
support for more than 15
years and has presented her
research work extensively
throughout European
conferences.

SOUTHERN SUN O.R. Tambo International Airport Hotel JHB

WEDNESDAY 25 MAY 2016

07:30 – 08:30

Registration and Welcome Tea/Coffee
*NB: Kindly be seated by 08:20

08:30 – 09:00

Ilanga Conference Room
Opening and Welcome by Ms Annsilla Nyar (SANRC), Dr Andre van Zyl (UJ) and Prof Rory Ryan (UJ)

09:00 – 10:00

Ilanga Conference Room
Keynote Address
Professor Yunus Ballim, Vice-Chancellor, Sol Plaatje University (SPU)

10:00 – 10:15

Group Photo (Please assemble at stage in Ilanga Conference Room).

10:15 – 10:45
Critical
Academic
Paper

SESSION 1
Theme: Assessment of the outcomes of FYE work
Ilanga Conference Room
GOVENDER, COOKIE
Evaluating the orientation experience of first year postgraduate
students.

Khanya Conference Room 1
SITHOLE, NKOSINATHI; SELEPE,
CAROLINE and BANOOBHAI,
MUMTHAZ
The effectiveness of outside
classroom orientation program
in a multi-campus university.

Khanya Conference Room 2
MASEHELA, MARY and
MATHEBULA, DELVER
A practitioner’s exploration of
mentoring practices in two first
year modules in a SA university.

10:45– 11:00

Tea Break

11:00 – 11:20
Reflective
Practitioner
Paper

SESSION 2
Theme: Learning from the FYE network in South Africa and globally
Ilanga Conference Room
BOWLES, WARREN
The value of role-play as an
innovative practice in the First
Year Experience – a reflection
on moot court for first year law
students.

Khanya Conference Room 1
MKONTO, NOSISANA
First Year Coordinators’ role in
engaging academics in the transitions of first year students.

Khanya Conference Room 2
BHENGU, NOMPUMELELO
The young and the cashless: The
role that inadequate funding
plays in undermining student
access and success at Higher
Education Institutions in South
Africa.

11:20 – 11:30

Comfort Break

11:30 – 12:00
Critical
Academic
Paper

SESSION 3
Theme: Facilitation of student belonging (academic and social) and a culture of
inclusion through FYE work
Ilanga Conference Room
NAIDOO, ANA; HASSAN,
FARHANA and THEMBI
BARNABAS
Student support – whose
responsibility?

Khanya Conference Room 1
JACOBS, MELANIE and
PRETORIUS, ESTHERNA
The First Year Academy:
Enhancing FYE Community.

Khanya Conference Room 2
FRANTZ, GINO and FOURIE,
ELMARIE
The role of tutors in the
facilitation of student belonging
at the faculty of law at the
University of Johannesburg.

12:00 – 12:10

Comfort Break

12:10 – 12:30
Reflective
Practitioner
Paper

SESSION 4
Theme: Assessment of the outcomes of FYE work

12:30 – 13:30

Ilanga Conference Room
SEWLAL, ROBIN
Reflecting on the successful
implementation of FYSE at DUT
Journalism.

Khanya Conference Room 1
SOSZNIANIN, TATIANA
Students’ perceptions on
interventions by Student
Advisers in a science faculty.
LUNCH

Khanya Conference Room 2
MOOSA, RAAZIA
Peer Mentoring: Benefits and
Unexpected Outcomes of a Pilot
Programme.

13:30 – 14:15

SESSION 5
Workshop Session Part 1
Ilanga Conference Room
Ms Soraya Motsabi (UJ) and Ms Susanne Taylor (UJ)
Toward a National Orientation Campaign

14:15- 14:25

Comfort Break

14:25 – 16:00

Workshop Part 2
Khanya Conference Room 1
WINSTEAD, JENNIFER;
FOXCROFT, CHERYL and
FRANSMAN, GINO
The BIG Statement: Utilising an
Innovative Reflective Practice
Initiative with First-Year
Students.

Ilanga Conference Room
MOTSABI, SORAYA and TAYLOR,
SUSANNE
Part 2 of Workshop Session:
Toward a National Orientation
Campaign.

16:00
18:30 -20:30

Khanya Conference Room 2
MORRELL, PENNY
What makes the difference?
Narratives of rural students’
perceptions of access and support.

CLOSE

SANRC Welcome Event: Pool Area, Southern Sun O.R Tambo International
Airport Hotel Dress: Smart Casual

THURSDAY 26 MAY 2016
07:30 – 08:00

Registration

08:00 – 09:00

Ilanga Conference Room
Keynote Address
Dr Leti Kleyn- University of Pretoria (UP)

09:00 – 09:10

Comfort Break

09:10 – 09:40
Critical
Academic
Paper

SESSION 6
Theme: Innovations in FYE work

09:40 – 10:00
Reflective
Practitioner
Paper

10:00– 10:15

Khanya Conference Room 1
MCKAY, TRACY
Academic success, language
and the four year degree: A
case study of a 2007 cohort.

Ilanga Conference Room
VAN ZYL, ANDRE
Towards an ethos and way of
life: Six years of the UJ First
Year experience.

Khanya Conference Room 2
LOUW, INA
Tutor support to turn tutorials
into learning spaces.

SESSION 7
Theme: Innovations in FYE work
Ilanga Conference Room
NDOFIREPI, ELIZABETH SIPIWE
Negotiating a journey to
success with and for ‘at risk’
first year science students:
personal reflection.

Khanya Conference Room 1
BOTHMA, KARIN
Clickers in the mathematics
classroom: novelty or necessity.

Tea Break

Khanya Conference Room 2
OOSTHUIZEN, LAUREN
Designing FYE curricula around
first-year profiling in order to
address the equity challenge
in SA.

10:30 - 12:30

SESSION 8
GLOBAL FYE PERSPECTIVES
Mr Ed Foster (EFYE NETWORK); Dr Tracy Skipper (NRC); Dr Diane Nutt (EFYE
Chair/Independent Consultant); Dr Andre van Zyl (UJ) and Ms Annick Eelbode
(University of Ghent)

12:30 – 13:30

LUNCH

13:30 – 14:00
Critical
Academic
Paper

SESSION 9
Theme: Learning from the FYE network
in South Africa and globally
ILANGA CONFERENCE
ROOM (CLOSED)

Khanya Conference Room 1
PATHER, SUBETHRA
First year teacher education
students’ expectations of
academic integration.

14:00 – 14:10

Comfort Break

14:10 – 14:30
Reflective
Practitioner
Paper

SESSION 10
Theme: Assessment of the
outcomes of FYE work

14:30– 15:00
Critical
Academic
Paper

15:00
18:30 – 21:00

ILANGA CONFERENCE
ROOM (CLOSED)

Khanya Conference Room 1
MORULE, NOMASOMI;
NDLOVU, ABEDNIGO and
KHUMALO, ZITSILE
The effectiveness of the
peer-mentorship programme.

Khanya Conference Room 2
NTLABATHI, SIYANDA
Transitions in technological
skills: From High School to
University.

Khanya Conference Room 2
PIETERSEN, MARITA and VAN
WYK, ESTER
An analysis of the reasons
contributing to academic
exclusion: A case study in
the Faculty. of Economic
and Financial Sciences at the
University of Johannesburg.

SESSION 11
Theme: Innovations in FYE work
ILANGA CONFERENCE
ROOM (CLOSED)

Khanya Conference Room 1
MATINISE, ATHI
Supporting Career
Development for first year
students in the 100up
programme and the Commerce
Careers Discovery programme.

Khanya Conference Room 2
HARDING, ANSIE
Personal learning network
clusters in mathematics and
computer science.

CLOSE

SANRC FYE CONFERENCE 2016 GALA DINNER (‘Afropolitan’-themed)
Ilanga Conference Room
Dress code: ‘AFROPOLITAN’. Please dress according to your
interpretation of ‘Afropolitanism’ in relation to being situated both in Africa as well
as in a contemporary global world

FRIDAY 27 MAY 2016
07:30 – 08:00

Conference Registration

08:00 – 08:20

Ilanga Conference Room
PRESENTATION OF SANRC FYE INVENTORY FINDINGS (SANRC TEAM)

08:20 – 08:30

Comfort Break

08:30 - 09:00
Critical
Academic
Paper

SESSION 12
Theme: Assessment of the outcomes of FYE work
Khanya Conference Room 1
MAYET, RAZIA
At Risk Science students’
perceptions of their poor
performance. Why student
engagement matters.

Ilanga Conference Room
VAN HEERDEN, CHRISNA
The first year experience at
the University of the Free
State: relationships between
compulsory attendance and
academic performance.

Khanya Conference Room 2
SAMKANGE, EDGAR TENDAI
Toward developing a FirstYear Experience (FYE) for
Mangosuthu University of
Technology.

09:00 – 09:10

Comfort Break

09:10 – 09:40
Reflective
Practitioner
Paper

SESSION 13
Theme: Innovations in FYE work
Ilanga Conference Room
HUGO, CHERI
Graphic Design students
uncover cultural contextual
South African resources that
support mentoring.

Khanya Conference Room 1
JANSE VAN VUUREN, FRANCI
Not Only Just Only – An
integrated strategy and
blended approach in support
of newcomers at university in
need of basic ICT and other
academic skills.

Khanya Conference Room 2
DE JAGER, MIA
Scaffolding communicative
academic English language
training for undergraduates
at the University of the
Witwatersrand.

SESSION 14
Theme: Learning from the FYE network in South Africa and globally
09:40 – 10:00
Reflective
Practitioner
Paper

Ilanga Conference Room
MHETA, DOREEN
Towards a systemic approach
to the implementation of
First-Year Student Experience
Programme at Durban
University of Technology.

Khanya Conference Room 1
VAN DER HOFF, QUAY
Cause-effect Analysis:
Improvement of a First year
Engineering Students’ Calculus
Teaching Model.

Khanya Conference Room 2
HUNDERMARK, GENEVIEVE
Is what we are doing helping
our students succeed?

10:00 – 10:15

Tea Break

10:15 – 10:45
Critical
Academic
Paper

SESSION 15
Theme: Facilitation of student belonging (academic and social)
and a culture of inclusion through FYE work
Ilanga Conference Room 1
MPHANDA, ESTHER
STARS Mentorship programme
at the University of Pretoria:
Focusing on Psychosocial
functions that help facilitate
student belonging.

10:45 – 10:55

Khanya Conference Room 1
MORULE, NOMASOMI;
NDLOVU, ABEDNIGO and
KHUMALO, ZITSILE
ICT way to orientate First Year
students.
Comfort Break

Khanya Conference Room 2
NDLOVU, SIMON
The impact of ‘Technology On
Campus’ project in the lives
of the students coming from
underprivileged schools.

10:55 – 11:15
Reflective
Practitioner
Paper

SESSION 16
Theme: Innovations in FYE work
Ilanga Conference Room
MBODILA, MUNIENGA
Transitional Challenges Faced
by Rural First Year Students
in the Use of Computer Based
Learning and Technology:
A Case of a South African
University.

Khanya Conference Room 1
EMMANUEL ESAMBE
Before the gates of the
university: repositioning
learning support for first year
students.

Khanya Conference Room 2
MSOMI, ALFRED MVUNYELA
The teaching approaches to
the first year students in a
University of Technology.

11:15 – 11:25

Comfort Break

11:25 – 11:45
Reflective
Practitioner
Paper

SESSION 17
Theme: Assessment of the outcomes of FYE work

11:45 – 12:15
Critical
Academic
Paper

Ilanga Conference Room
SONN, CHARLES FRANCIS
A quantitative investigation
into learners’ attributes to the
high failure rate amongst grade
12 learners of mathematics
at three senior secondary
schools in the Lusikisiki District,
Eastern Cape Province,
Republic of South Africa.

Khanya Conference Room 2
KHUPE, CONSTANCE
Early, Multiple-source needs
identification for academic
inclusion.

SESSION 18
Theme: Learning from the FYE network in South Africa and globally
Ilanga Conference Room
JAMES, ZANETE
Academic Advising at the
University of the Free
State: Current practice and
recommendations.

12:30

Khanya Conference Room 1
JACOBS, MARK
Cohort Studies: Implications for
FYE work.

Khanya Conference Room 1
COMBRINK, MICHAEL
The different perceptions of
academic success and academic
performance in students
enrolled in the FYS at the
University of the Free State.

Closure of Conference and Lunch

Khanya Conference Room 2
JACOBS, MELANIE
Structured academic support
as continuous intervention for
First Year students in Science.

