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Dear FYE Colleagues, 

Welcome to yet another edition of the SANRC’s bi-annual 

newsletter, Umsindo. It is a pleasure to be connecting with all 

of you in this small way, especially so after the closeness that 

we shared at the SANRC FYE Conference 2019 in Durban. I hope 

that you are all well, personally and professionally, and may our 

paths cross again very soon! 

This edition of Umsindo speaks to much of what went down at 

our aforementioned annual FYE conference. It was a lovely and 

vibrant event (even if I do say so, myself!). The energy level was 

palpable as colleagues connected with each other, critiqued 

each other’s work and tried to make sense of where the 

national and global FYE movement is at. Regarding the latter, 

we had the pleasure of hosting our international colleagues Drs 

Jennifer Keup and Dallin George Young from our ‘sister’ 

organisation, the US-based National Resource Center for The 

First-Year Experience and Students in Transition (NRC). They 

helped put the FYE movement into global perspective with their 

informative plenary session ‘Going Global: International 

Perspectives on the First-Year Experience in Higher Education’.  

Many conference delegates have told me that they feel a real 

sense of community at the annual SANRC FYE Conference. 

Through our conference collage, you will be able to see some 

of what delegates are referring to. It is truly a special space…but 

make no mistake, we are not in any way complacent. We’re 

always trying to improve and listen to your inputs and 

suggestions about what the FYE community needs and can be 

done better. 

Dr Jennifer Keup and I delivered a joint keynote address at the 

opening of SANRC FYE Conference 2019. What a pleasure to 

share the stage with this dynamic and super-intelligent woman, 

who is a key leadership figure in the FYE movement. Dr Keup 

and I spoke to our respective national experiences of the FYE 

movement. While the South African movement is growing and 

beginning to cohere itself, the US FYE movement, by 

comparison, is robust and well-established. Though the country 

contexts are different, there are remarkable similarities and 

there is much to learn from each other.  You can read more 

about my thoughts related to the keynote, through the post-

conference interview that I subsequently did with the SANRC’s 

Ms Celine Meyers. The interview is featured in this newsletter. 

We also do some critical reflections on the different sessions 

held at the conference, for example the ‘Invitational or Not?’ 

session by Dr Andre van Zyl. The session was held on the last 

day of the conference. It showcased the basic tenets of 

invitational education, as espoused by Dr William Watson 

Purkey, Dr Betsey Siegel and Dr John Novak. The professional 

development workshop on national guidelines for orientation 

was also of great interest to delegates. I feature a short article 

on orientation and explain about the SANRC’s National 

Campaign on Orientation.   

We also feature some information about National FYE Month 

which took place during the month of May 2019.  

Now that the annual conference is over, we are back to the 

grind, making sure that our FYE resources are on point and 

tailored to what you need as higher education professionals. 

We invite you to visit our SANRC website www.sanrc.co.za, and 

especially check out our Resources and Suggested Readings 

tabs. Do follow us on Instagram and Facebook, too. We want to 

hear from you, so please keep in touch.  

All the best 

Annsilla 

Annsilla Nyar, PhD 

Director: South African National Resource Centre for the First-

Year Experience and Students in Transition (SANRC) 
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SANRC FYE Conference 2019 came and went far too 

quickly. As many delegates told us, time simply seemed 

to fly past and it didn’t seem possible that Day 3 (24 May 

2019) arrived when it did. The 2019 conference theme of 

‘Be the Difference for South Africa’s Students: 

Contemporary Practice in SA’s First-Year Experience’ came 

alive in the various sessions and plenaries as colleagues 

debated and discussed the various issues arising from the 

FYE at South Africa’s different universities. It was sad to 

say goodbye to those of you whom we have grown to 

know so well over the past five years. We were all sorry 

to bid a fond farewell to our special guests from the US-

based National Resource Center for The First-Year 

Experience and Students in Transition, our ‘sister’ 

organisation, viz. Drs Jennifer Keup and Dallin George 

Young. We hope that we will see them again soonest.  

SANRC FYE Conference 2020 will be here in no time at all. 

In the meantime, we have assembled a visual ‘storyboard’ 

of SANRC FYE Conference 2019 (see next page).    

 

 

 

 

 

 

 

 

 

 

 

FOLLOW US ON SOCIAL MEDIA  

@OfficialSanrc Official Sanrc @sanrc_sa www.sanrc.co.za 

5TH ANNUAL SANRC FYE CONFERENCE 

2019 

02 



 



 

Invitational Education and the FYE: Towards 

Institutional Self-Awareness 

Special Session at the 5th Annual SANRC FYE Conference 2019 

 

It has now become an annual tradition to host an 

innovative special session to conclude the SANRC FYE 

Conference in an informal and interactive style. This year, 

we asked Dr Andre van Zyl, Director of the Academic 

Development Centre (ADC) at the University of 

Johannesburg (UJ) to discuss the concept of invitational 

education as espoused by influential scholars Drs William 

Watson Purkey and Betsey Siegel from the International 

Alliance for Invitational Education (IAIE).  

Dr van Zyl was more than ready for this challenge. He led 

a thought-provoking theoretical session entitled 

‘Invitational or Not’ on 24 May 2019. This session spoke 

to the practical application of invitational education at 

South Africa’s universities. He called upon FYE scholars 

and practitioners to assess their own institutional 

practices in order to create an inviting, stimulating and 

enriching experience for the students they support and all 

involved in the higher education system.  

The session attracted over 100 conference delegates. In 

order to create the engaging and above all ‘invitational’ 

atmosphere that invitational theory calls for, the venue 

was uniquely set up with five flip charts, a mixture of 

beanbags and round tables with vases of blooming 

sunflowers. The flip charts were organised into the five 

P’s of invitational education i.e. People, Places, Processes, 

Programmes and Policies. Based on the these five P’s, 

conference delegates were encouraged to use colour 

sticky notes to (a) document how they operate as FYE 

specialists at their own respective institutions and (b) list 

how institutions can become more self-aware toward 

creating, promoting and maintaining an invitational 

stance in the university setting. Vibrant discussions 

emerged from this activity. Questions were raised about 

the practical applicability of invitational education in the 

South African higher education context. We did not make 

an attempt to impose any kind of order on the discussion 

that emerged. We listened. We allowed the discussion to 

flow. 

The session will lead to more SANRC-related events to 

unpack the critical issues raised in this session. For us, the 

primary objective of the session was to start the 

conversation…and then to have it continue back into the 

institutions from which our delegates come.    

Consistent with the theme of being invitational, the 

SANRC ended the session with a lucky draw competition 

and a surprise gift for each conference delegate.  

Read more about invitational education: 
Haigh, M. 2011. Invitational Education: Theory, Research and Practice. Journal of Geography in Higher Education, 35 (2): 

299-309. Available Online at 

https://www.researchgate.net/publication/263419911_Invitational_Education_Theory_Research_and_Practice  

Purkey, W. W. 1978. Inviting School Success: A Self-Concept Approach to Teaching and Learning. Belmont, CA: Wadsworth. 

Purkey, W.W. 1990. What is Invitational Education and How Does It Work? Available Online at 

https://files.eric.ed.gov/fulltext/ED334488.pdf 

Purkey, W.W. 1999. Creating Safe Schools Through Invitational Education. Available Online at  

https://www.counseling.org/resources/library/ERIC%20Digests/99-07.pdf  
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Dr Andre van Zyl (UJ) facilitates the 

Invitational Education session. 

Dr Elizabeth Ndofirepi (Wits) shares her 

thoughts on the invitational theory. 

Delegates engage in meaningful group 

discussions.  
Dr Dallin George Young (NRC) shares his 

findings from the group discussion. 

Prof Livingstone Makondo (DUT) provides 

thought provoking commentary at the session. 

Ms Elizabeth Booi (UWC) shares her findings 

on processes at her institution. 
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Dr Annsilla Nyar is the Director of the SANRC. On account 

of her having delivered a keynote address at the opening 

of SANRC FYE Conference 2019, Ms Celine Meyers spoke 

to her about her thoughts about the national FYE.  

Q: You spoke about many different things during your 

keynote through the “Five Self-Reflective Insights about 

South Africa’s National FYE Conversation?” What would 

you say was the most important of those five insights that 

you shared? 

I’m not inclined to say that one insight was more 

important than the other four. They did not follow in any 

particular order of importance. You could see them as 

interlocking elements of a particular matrix through 

which the national discourse around the First-Year 

Experience in tandem with bigger issues of student 

success serves as the primary frame of reference. 

The idea of a national conversation draws from the word 

‘national’. The SANRC pioneered the FYE Inventory back 

in 2015, which was an attempt to describe, document and 

analyse the national FYE landscape. It did not work as I 

had originally hoped. The FYE was too diffuse, too variably 

dispersed across different departments, individuals and 

various parts of the institution in order to really rigorously 

interrogate the FYE. I would like to build on that early 

attempt to ‘map’ the national FYE in the form of future 

national surveys. This, however, will only work when the 

FYE is somewhat better understood at institutional level. 

Now, this doesn’t mean that the FYE has to be a specific 

programme as such. What I mean is that the institution 

has to recognise everything, all the support-related 

practices and initiatives, that they are intentionally doing 

in support of first-year students. If the institution itself 

doesn’t understand FYE, then the attempt to understand 

it by an external researcher is futile.  

I highlight these particular set of five insights because I 

came to them as a result of my deep immersion in this FYE 

space. The national discussion about FYE is remarkably 

new and there are a lot of things which still need to be 

developed if FYE is to be a respected academic discipline 

and not just a subset of academic development. For 

example, we need more research on FYE which is 

specifically national in focus. This is one of my five key 

insights after discovering that there is a preponderance of 

single-institution studies out there. Why don’t we have 

more national studies on FYE out there in the pool of 

literature? Well, this is why we have an SANRC. We should 

be encouraging and promoting a culture of national 

collaboration on FYE. We should be breaking down 

barriers between different institutional types…I feel 

encouraged, for example, when I see papers co-authored 

by academics from different institutions such as between 

University of Cape Town (UCT) and University of the 

Western Cape (UWC). We need more of this. 

Collaboration is absolutely important in the FYE space. 

Q: What do you mean by national FYE conversation? What 

exactly does that refer to? 

The national FYE conversation is the space for critical 

debate that has been developed since the concept of a 

First-Year Experience began to first penetrate our 

institutions of higher education and spread the idea that 

institutions need to rethink their approach to first-year 

students. The national conversation is the discourse and 

the academic dialogue that has developed at a national 

level about the First-Year Experience. Thanks to the data 

put out by various institutions such as the DHET, HEMIS 

and Council on Higher Education (CHE), we have now 

begun to fully appreciate the depth and scale of the 

problem of poor throughput rates at universities. Poor 

throughput rates at universities are a serious cause for 

concern and it is only through a national lens as well as a 
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concerted national effort that we can attempt to address 

the issue. It is not an institutional problem, it is 

countrywide and the South African National Resource 

Centre for the First-Year Experience and Students in 

Transition is trying with its national coverage of the 

problem to help find solutions and to generate critical 

thinking about what can be done.   

As I noted in my keynote address, the national 

conversation did not start with the founding of the South 

African National Resource Centre for the First-Year 

Experience and Students in Transition. That would be an 

arrogant claim, although there is no doubt that the SANRC 

has done some amazing foundational-type work, i.e. it 

has helped to formalise a national dialogue through the 

platform of an annual national conference and various 

other opportunities to grow and cohere an academic 

community around the issue of the First-Year Experience. 

There has been a historical path forged previously with 

different attempts made by various people and 

institutions to recognise the needs of first-year students. 

The University of Stellenbosch and the University of 

Johannesburg have to be singled out in this regard. These 

are two institutions which, for different reasons of their 

own, have made huge strides in consolidating the First-

Year Experience at their own institutions and then 

spreading the message to other institutions. In many 

ways, it can be seen as quite inspirational.  

The influence of the US-based National Resource Center  

for The First-Year Experience and Students in Transition 

(our so-called ‘sister organisation’) has been pivotal too. 

Q: Many delegates asked about your opinion and 

approach to data and numerical measures of student 

success. Is it true that you don’t respect hard data as one 

delegate said?  

No, that is absolutely not true and I welcome the 

opportunity to clarify that misunderstanding. In fact, I was 

saying exactly the opposite. Hard data and number 

crunching is how we figure out exactly where we are at 

with regard to getting our students to the graduation 

stage. We need it in order to work responsibly in this field, 

otherwise we would just be up in the air without a fixed 

position from which to operate. The point I was making 

was in response to the tendency that I see to rely on data 

in a way that might be limiting for the national 

conversation. The bigger point is that we must be 

responsible about how we interpret data and how we 

make sense of the realities that data represents. Let’s not 

just assume that University X is not a worthy educational 

institution because it is not churning out the graduation 

numbers as University Y is doing. Let’s not assume the 

numbers tell us everything. There are aspects of the 

students’ experience at university which may tell us more 

than the numbers do.  

Of course, I respect quantitative data. In fact, I abhor the 

tired old debate between the ‘quals and the quants’. Let’s 

simply accept that there is a symbiotic relationship 

between the two and move on. 

Q: When you talk about developing healthier relationships 

with students, what are you really saying? What can 

higher education professionals practically do in order to 

make that happen?  

To clarify, I am talking about expanding our mental 

horizons in terms of how the relationship between 

students and universities is actually constituted. A 

theoretical ‘social contract’ in the Rousseian sense, if you 

like. Students and universities should understand where 

each other is coming from and what are the mutual 

expectations of each other. The break-down in 

communication between students and universities 

became most clear to us during the #FeesMustFall 

protests.  

It seems to me that students enter university in total 

ignorance of what to expect and universities in turn 

perpetuate that cycle of ignorance by not furnishing them 

with an understanding of what they will encounter and 

how to access that privileged world of academia. Why is 

the university such a precious protected space? The term 

‘ivory tower’ should not even exist, particularly so in the 

era of mass higher education, as it perpetuates the idea 

of a state of privileged isolation.  

If you want some sort of practical example of what can be 

done to establish healthier relationships with students, 

then I would start with examining our attitudes toward 

students. How invitational are we toward students? What 

in our behaviours and ways of being might be seen as 

being disinviting? Let’s break down the walls and start to 

understand our students and what they need. Let’s 

become uncomfortable and begin to ask uncomfortable 
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questions of ourselves. This is a much tougher challenge 

than it appears, just saying it out loud like that.  

At the micro-level, we should frame our orientation 

programmes differently. Lecture differently. As far as 

possible, make the effort to know names of students, 

even when there are many of them. When you put office 

hours on your door, make sure that you are actually 

physically there during those office hours (laughs). 

University management should make the effort to get to 

know the students and student representative bodies in 

a meaningful, not ‘rubber-stamping’ way.    

Q: You shared a keynote platform with Dr Jennifer Keup, 

Director of the US-based National Resource Center for The 

First-Year Experience and Students in Transition (NRC). 

What do you see as similarities and differences between 

the two country contexts? 

There is a universality to the global higher education 

context that is simply amazing to me. When you drill 

down into the heart of problems confronting SA and the 

USA, you will see that there are many more similarities 

than there are differences. The obvious differences relate 

to the dynamics of the student population, the scale and 

depth of student poverty in South Africa, the extent of 

family and extended family responsibilities for students 

etc. The US has a highly complex and diversified higher 

education sector. I believe there are more than 5000 

universities and colleges in the US. This is obviously very 

different from South Africa’s higher education landscape.  

Q: Where does your passion for the First-Year Experience 

come from?  

That is a complicated question (laughs). This is my 

everyday job at which I work as a professional. My natural 

tendency as part of my Type A personality is to go at my 

job with 100% commitment. I love the idea of 

transformation and change. I’m intrigued by the historical 

trajectory through which it happens. I have witnessed 

first-hand the change in institutional attitudes and 

cultures since my own time at university. The First-Year 

Experience has been a long time coming.  

As many have noted, I wear my heart on my sleeve. I am 

not afraid to be vulnerable. My own first year at university 

was a life altering experience. I was once a struggling 

student and it feels just like yesterday to me. I still have 

my admission letter to University of Natal (as it was then 

known before the institutional merger) tucked away in my 

personal effects as a memory of what my transition to 

university and the adoption of the identity of student, 

meant to me.  That admission letter represented the 

gateway to a space of self-discovery and self-invention. It 

is also reminiscent of the many profound transitions that 

were involved in the higher education journey.  

Too often, I hear student accounts of suffering and 

hardship at university, which are simply not necessary but 

for a lack of understanding on the part of institutions. This 

has to change not just in small pockets of the institution 

but it must be mainstreamed throughout the institution 

and inform the broader institutional culture. This is not a 

‘add water and mix’ type of thing. It is not as if you can 

simply introduce a concept and it takes hold. It involves 

patience, dedication and discipline to trust in the concept 

and work to make it take hold-in a meaningful way. 

Forgive me if I’m rambling. 

But this change in institutional attitudes and cultures of 

which I speak is not a global thing. It is characterised by 

unevenness. It is often limited to certain individuals, 

certain departments or certain progressive spaces. The 

backdrop to the slow pace of institutional change is that 

of a fundamental crisis in higher education (budget 

constraints, curriculum transformation, issues of access 

and success etc.) and this is a global phenomenon, not 

simply a national issue. If you read Thomas Kuhn’s The 

Structure of Scientific Revolutions, well it is a most 

challenging read if you are not a scientist (laughs). Kuhn 

basically gives you his idea of how progress happens. 

Kuhn gave us the notion of paradigm shift or paradigm 

change. Most of us drift along with the flow because it is 

easier to do so than to fight against the tide. Then there 

are particular moments where crisis and questioning lead 

to a fundamental overturning of the status quo, one 

where new forms of knowledge are created and where 

progress happens. I hope that we are reaching that point 

in our higher education journey when new knowledge 

about student transitions and student success can be 

created, and the knowledge that we do already have can 

be better acknowledged and put into effect. I hope I have 

answered your question (without too much rambling)! 

Q: Thank you for the interesting interview. 
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Many people don’t realise that the SANRC’s National 

Orientation Campaign was conceptualised way back in 

2015 as part of an attempt to engage with the challenges 

of student transition. I was newly appointed as Director 

of the SANRC and eager for the SANRC to make a national 

footprint through a really interesting project.  

In late 2015 I was fortunate enough to cross paths with 

the indefatigable Susanne Taylor, Director of Special 

Projects at University of Johannesburg (UJ), who was then 

spearheading an initiative called the Greater Gauteng 

Universities Orientation Group. Susanne welcomed me to 

our first meeting with hugs and cookies. As we began 

planning and brainstorming, we realised very quickly that 

our energy levels matched each other. We envisioned a 

high-level national project on good practice in orientation 

involving all of South Africa’s universities in different parts 

of the country. We wanted to professionalise the art of 

student orientation and claim just recognition for the 

practice of orientation and its important role in 

integrating students comfortably into the higher 

education environment. Orientation is not typically a 

high-status occupation at the university. Generally seen 

as a once-off event at the institutions, universities have 

historically tended not to invest a huge amount of time 

and resources in orientation activities. Susanne dearly 

wanted to change the status quo. She was adamant that 

orientation coordinators should be seen for the highly-

skilled professionals that they are.  

In 2016 I went on maternity leave. Susanne gave me a 

pack of newborn nappies, a baby blanket and a teething 

ring. We made plans to keep the fires of the National 

Orientation Campaign burning in my absence. But it was 

not to be. Having been diagnosed with motor neuron 

disease in 2016, Susanne made a gallant, indeed 

herculean, effort to keep up with work and life but later 

succumbed to the illness in 2017. There was shock and 

grief at UJ, as well as to everyone who knew Susanne. It 

was difficult to resume this project without her …but the 

project continued with an Orientation Summit held at 

SANRC FYE Conference 2017 and work begun on national 

guidelines for good practice in orientation. I hosted a 

professional development workshop on university 

orientation on 22 May 2019, the opening day of the 

SANRC FYE Conference 2019. It was at this workshop in 

2019 that I presented my work, National Guidelines for 

Good Practice in Orientation and invited critical 

commentary and other inputs from workshop 

participants. This workshop was a wonderfully 

participatory session, showing once again the appetite for 

information and knowledge about orientation which 

exists among higher education professionals. This project 

clearly fills a gap in existing knowledge about orientation 

in South Africa’s universities.  

I like to think that Susanne would have been happy with 

how this project has unfolded thus far. The National 

Guidelines for Good Practice in Orientation is the first step 

in national acknowledgement of the importance of 

orientation. It would not be amiss to say that it is likely to 

make a meaningful impact on the lives and experiences of 

South Africa’s students in the near to medium term 

future, when universities begin to fully grasp the now 

largely unrecognised notion that orientation may mean 

the difference between a student being retained or falling 

Ms Susanne Taylor 

 

Reminiscing about the early beginnings of 

the National Orientation Campaign….and 

where it is now 
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out of the higher education system. The campaign is now 

set for its next step which is about building the kinds of 

partnerships and alliances which can elevate the project 

into the public sphere and claim the attention and 

interest of parents, students, families, the media and the 

corporate sector. After all, good practice in orientation 

does not just benefit university students but rather the 

entire society. 

Many delegates were appreciative about the national 

guidelines work and being exposed to new ideas and 

thoughts about orientation. They expressed their wish to 

contribute to the orientation project and to stay involved 

with the SANRC’s wider campaign on orientation, 

however possible. I know that this demonstration of 

support and enthusiasm would have brought a sparkle to 

Susanne’s eyes. She had wanted so much to expand her 

Greater Gauteng Universities Orientation Group into a 

national initiative. She has done so, in a way, due to her 

early contribution to the project. In 2019 it is possible to 

truly say that there is a national core of FYE scholars and 

practitioners involved with the SANRC’s orientation 

project. It is immensely gratifying to be able to say that in 

2019.  

-----------------------------------------------------   

Nyar, A. 2019. National Guidelines for Good Practice in 

Orientation. SANRC FYE Thought Series #4 will soon be 

available online at http://www.sanrc.co.za. 

 

 

 

 

 

 

 

 

 

 

 

 

2016 FYE Conference 
From left:  Ms Susanne Taylor, Ms Franci Janse van Vuuren & Dr 

Soraya Motsabi 

 

2016 FYE Conference Gala 
Dinner (Afropolitan theme) 

From left:  Ms Susanne Taylor, Dr 

Annsilla Nyar, Ms Franci Janse van 

Vuuren & Dr Soraya Motsabi 

 

Images supplied by:  

Ms Franci Janse van Vuuren  
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Getting to Know Thapelo 

Cindi… 

 

Anyone remember the SANRC’s trivia challenge at SANRC 

FYE Conference 2018? Well, one of the reasons why the 

trivia challenge was so memorable is the dynamic 

presence of Mr Thapelo Cindi who hosted the challenge.  

Thapelo Cindi currently works at the South African 

National Resource Centre for the First-Year Experience 

and Students in Transition (SANRC) as an assistant. We 

met Thapelo when he interviewed for the post of student 

assistant for SANRC FYE Conference 2016. We were so 

impressed by him that we kept in touch with him. Two 

years later we connected with him and he came to work 

full-time at the SANRC.  

Two things are immediately apparent about Thapelo. One 

is that he has a flair for style, being always immaculately 

attired. The other is that he is soccer-mad. We asked him 

a few questions in order to learn a bit more about him. 

We learned that Thapelo is a long-time resident of 

Soweto. He was born at Baragwanath hospital in Soweto 

and also completed his schooling in Soweto. He currently 

lives with his grandmother and younger brother Tumelo. 

He cites his grandmother as his rock and pillar of strength 

in life. 

Thapelo was awarded a sports scholarship after 

completing his matric to study N.Dip Sport Management 

at the University of Johannesburg (UJ), a diploma course 

that provides instruction on principles of good 

management in sports organisations and structures. He 

recently completed a BTech Degree in Business 

Administration with UJ and he is now enrolled with UNISA 

for a Bachelor of Commerce Honours degree in Business 

Management. 

Thapelo’s job at the SANRC takes him daily to B Green 11 

at UJ’s Bunting Road campus. He loves being exposed to 

new ideas and perspectives through the lens of the First-

Year Experience (FYE). The FYE means a lot to him 

personally. As he says,“I see the FYE as a collective effort 

for students to help them adapt to the university lifestyle 

and especially with regard to the transition from high 

school to university, to help students develop a strong 

sense of belonging. I would say that its most important for 

first year students to attend orientation week as it helps 

you familiarise yourself with various campus facilities that 

can help you”.  

 Thapelo says that he is constantly learning through the 

SANRC. He explains that our work at the SANRC helps him 

rethink and understand his own experiences as a student: 

“As a result I find that I am always learning, which, for me, 

is an exciting outcome of my job. I have a great and 

helpful team around me. I am always on my feet”. 

Through the SANRC he is also learning about event 

planning and improving his writing skills. He is an essential 

cog in the wheel of the SANRC FYE Conference machine. 

You will never see Thapelo sitting down at the 

conference. He is always on his feet. Due to his love for 

fashion, he particularly enjoys the annual FYE Style Icon 

award that we hand out at the conference gala dinner. He 

comments, “I think fashion is about expressing your 

identity, showing who you really are through your fashion 

choice, so our delegates get to demonstrate their fashion 

sense on that night. My overall motto is comfort over 

fashion, simply because you need to be comfortable with 

your style before you present it to other people”. 

During his spare time, he spends time playing soccer and 

attending fashion events. He has a bit of a daredevil spirit. 

During the December vacation of 2018 he did a daring 

100-meter bungee jump from Soweto Towers. He would 

love to partake in skydiving one day (okay, better him 

than us!). 

Thapelo believes that the future holds a lot for him. He 

would love to be eventually involved in the business 
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sector as his family has a history of entrepreneurship 

activities. He reflects, “I believe that if one is open-

minded and hardworking, they are bound to reap the 

rewards of their hard work”.  

*** 

 

 

 

 

Graduation 2019: Mr Thapelo Cindi 
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In our perennial quest for relevant resources on student 

success, we were excited to come across the book 

Studying While Black: Race, Education and Emancipation 

in South African Universities. The book is the outcome of 

a longitudinal qualitative research study (2013-2017) 

based at the Human Sciences Research Council (HSRC). It 

traces the higher education experiences of eighty 

students based at eight different South African 

universities. The book provides testimony to the critical 

transitional points as well as the tough ‘learning curves’ 

of the higher education journeys of black students.  

The study is committed to the task of amplifying the 

university ‘student voice’ in all of its diverse complexities. 

It covers in nine chapters a range of themes related to 

South African students and their struggles; racism on 

campus and beyond; gender dynamics and inequality; 

language and power; obstacles to access and 

participation and interventionist research strategies. The 

thematic construction of the book meshes well with its 

organisation and provides critical perspective to the 

growing field of the first-year experience (FYE) and 

students in transition at different points in their lives.  

We only have positive things to say about this book! 

While, the book is recommended to any reader in higher 

education, it is particularly highly recommended to South 

Africa’s FYE community.  

A full 45-minute video related to this study Ready or Not: 

Black students’ Experiences of South African Universities 

can be accessed on YouTube. See the link below:  

 

 

 

 

Our Recommended Book 
 

Swartz, S., Mahali, A., Moletsane, R., Arogundade, E., 

Khalema, N.E., Cooper, A., and Groenewald, C. 2018. 

Studying While Black: Race, Education and Emancipation 

in South African Universities. Pretoria: HSRC Press.    

https://www.hsrcpress.ac.za/books/studying-while-black   

 

https://www.youtube.com/watch?v=hFcouu8ICfk 
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Congratulations to the following universities who 

contributed immensely to National FYE Month 2019 and 

will therefore be receiving our ‘Top Institutional 

Participation for National FYE Month 2019’ award.  

 

 

 

 

 

 

 

 

 

 

 

 

_ 

 

 

 

 

 

 

 

 

 

 

 

National FYE Month: What Happened in May 2019  

UWC informed us about the 

institution’s use of 

Transition Officers, one per 

faculty, in order to assist 

first-year students. UWC 

also shared with us a series 

of videos featuring advice 

from top-achieving students 

about exam preparation.  

Stellenbosch 

University hosted a 

‘First-Year Experience 

Showcase’ event on 

10 May 2019.  

UNISA’s Student Retention Unit 

launched their First-Year 

Experience Massive Open Online 

(MOOC) course on 31 May 2019. 

We were also glad to see that 

UNISA circulated National FYE 

Month information to a wide 

audience, including the UNISA 

student population. 

We hope that this initiative will gain in strength and 

popularity in 2020. We were testing out the waters 

on this initiative, envisioning it to be a month 

dedicated to awareness-raising, education and 

activism about the FYE. Some institutions of higher 

education responded to the National FYE Month 

challenge. Hence, here is a shout-out to University of 

the Witwatersrand (Wits), University of South Africa 

(UNISA), Nelson Mandela University (NMU), 

University of Johannesburg (UJ), University of the 

Free State (UFS), University of the Western Cape 

(UWC), Tshwane University of Technology (TUT), 

Durban University of Technology (DUT), Central 

University of Technology (CUT), Cape Peninsula 

University of Technology (CPUT) and Stellenbosch 

University. The aforementioned universities 

responded in various ways to the National FYE Month 

challenge, thereby helping to make the FYE more 

visible and better understood. 

 

TUT gave us a great deal of 

interesting information about 

their FYE programme as it exists 

at the different faculties.  
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On the Horizon… 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

SANRC RESOURCES 

Our resource base of FYE materials continues to 

grow. Although we are still working on acquiring the 

following books in our Resource Room at B Green 11, 

APB, we would love you to take note of these books:   

 

Fataar, A. 2018. The 

Educational Practices and 

Pathways of South African 

Students across Power-

Marginalised Spaces. 

Available at 

http://www.africansunmedi

a.co.za/Sun-e-

Shop/tabid/78/ProductId/5

31/Default.aspx 

ESSENTIAL READINGS 

We also have plans for a new tab on our Resources website 

called Essential Readings. You heard us talking about this 

exciting development at the National FYE Resources session 

on 23 May 2019 at SANRC FYE Conference 2019. As is self-

evident by the title, the Essential Readings tab provides 

readings that we consider required or mandatory for all 

working in the field of South Africa’s FYE. Please keep 

watching our website. 
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On the Horizon cont… 

KEEPING ABREAST OF THE GLOBAL FYE IN EUROPE AND THE UNITED STATES 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

KEEP AN EYE OUT FOR SANRC FYE CONFERENCE 2020 

The International European First-Year Experience 

Conference (EFYE) was held in Utrecht, Ireland at 

Cork Institute of Technology (CIT) on 17-19 June 

2019. We learned that two South African delegates 

were present at the 2019 EFYE Conference, and we 

are looking forward to hearing about their 

experiences at the Conference.                                                                                                                                   

We would also like to remind you about the 

Biennial International Forum on The First-Year 

Experience as hosted by our US-based colleagues, 

The National Resource Center for The First-Year 

Experience and Students in Transition (NRC). The 

forum will take place on February 20, 2020, one 

day before the start of the 39th Annual Conference 

on the First-Year Experience. This forum is 

structured to share international knowledge on 

student success, expand FYE networks, and help 

FYE scholars and practitioners learn about both 

the shared and unique aspects of FYE across the 

globe. The second call for proposals for the 

Biennial International Forum on The First-Year 

Experience is currently open and will remain open 

until 11:59 p.m. US EST/EDT Thursday, August 8, 

2019. If you are interested, you may visit 

http://bit.ly/proposalBIF for more information to 

submit proposals. 

Please watch out for the forthcoming Call for Papers 

for SANRC FYE Conference 2020. We would love to 

receive your abstracts as early as possible. Further 

information about the conference will be sent to 

you in due course. We are looking forward to seeing 

you all again next year.  
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This newsletter was produced by the SANRC Team: Annsilla Nyar, Lebo Mosebua, 

Thapelo Cindi and Celine Meyers. 

We would like to thank all who contributed to this edition of Umsindo. 
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