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Welcome to another edition of the Umsindo
newsletter.
We are now almost eight months into the strange
new world of the COVID-19 pandemic. It has meant
a great deal of adaptation and change for all of us.
As always, our concern is for the students. Three
students at different stages in the higher education
journey discussed their experiences of this
momentous year with us. We appreciated how
earnest and frank the students were in their
responses. There is a great deal that universities can
take away from their experiences, particularly in
terms of context-appropriate strategies and
solutions for targeted student support.
We would like to acknowledge Dr Vuyo Mntuyedwa
attaining her doctorate, as well as Dr Nosisana
Mkonto receiving a service award for her work at
Cape Peninsula University of Technology (CPUT).
These two dynamic women are helping put the
Western Cape province on the map in terms of FirstYear Experience.
We would like to inform you that the SANRC will be
transitioning to an online conference format in 2021.
It was not an easy decision to make. We were
positively influenced in this decision by the recent
National Conference on Students in Transition (SIT)
hosted by our friends and partners, the National
Resource Center for The First-Year Experience and
Students in Transition (NRC), 13-16 October 2020.

The conference was flawlessly executed on the
Zoom software platform, and it gave us just that
added vote of confidence that we needed to help us
decide which path to follow. We will be so sorry to
miss that wonderful face-to-face interaction with all
of you. However, we are convinced that this is the
right path to follow, and hope that you will all
support us in the online conference space.
We wish you all well as the academic year winds to a
close. It has been a difficult and demanding year, but
we can all safely say that we have collectively made
the best of it. Take care of yourselves, colleagues,
and keep in touch with us.

All the best
Annsilla

Annsilla Nyar (PhD)
South African National Resource Centre for the FirstYear Experience and Students in Transition (SANRC)
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Dr Vuyo Mntuyedwa
I am eager to provide valuable insights about
the transition into the higher education
sector, and to contribute in making better
policy practices.

==

Vuyokazi Mntuyedwa is an Academic
Literacy Lecturer at Cape Peninsula
University of Technology (CPUT), under the
Fundani Centre for Higher Education
Development. She recently completed her
PhD titled “First-Year Students’
Experiences of Peer Groups and Peer
Pressure in the Residences of a South
African University”, in the field of
Educational Psychology at the University of
the Western Cape (UWC) in partnership
with California State University Fullerton,
in the United States. Vuyo holds a Master’s
degree in African Languages at
Stellenbosch University as well as a Post
Graduate Diploma in Translation from
Stellenbosch University.

I am a vibrant and energetic person. I thrive
on the energy of working with students.
Throughout my university career, I have had
so many opportunities to work closely with
students. I love working with students in all
aspects of their lives. I have previously
worked in the Dean of Students Office as
Student Wellness Coordinator at
Stellenbosch University (2009-10) and as a
residence manager at UWC (2010-11). Also,
when I first began my PhD studies, I was
actively involved in the organization of the
Educational Student's Regional Conference
(ESRRC) that normally includes the four
institutions of higher learning in the Western
Cape (CPUT, University of Cape Town,
Stellenbosch University and UWC).

My dissertation is informed by my own
experience of living in the residences during
my undergraduate and postgraduate studies.
I was a first-generation student and I had
little or no knowledge of university life when
I arrived at the university. The interaction
between me and my peers was generally
successful because most of us were from the
same province, spoke the same language
and shared the same culture. However, I
found it so difficult to communicate with the
other members of peer groups, especially
those who were from other ethnic groups
because of the language and cultural
barriers. I subsequently joined the student
leadership and student organization.
During my undergraduate studies as a
student leader, I became aware of the effect
of peer pressure on first-year students when
they make the transition from high school to
university. I am aware that some students
drop out of university because of the
pressure exerted by their peers. The
emphasis of this research was on
understanding why first-year students join
certain groups and their experiences in those
groups.

Because of my experience of being a firstgeneration undergraduate, I decided to
explore the experiences of first-year students
living in residences through research. I
worked at various institutions, serving firstyear students such as at the Student Affairs
Office at Stellenbosch University (SU) and at
the University of the Western Cape (UWC) as
a residence manager and Cape Peninsula
University of Technology (CPUT) as a parttime lecturer. These various experiences
motivated me to do PhD research in the field
of First-Year Experience. My extensive
experiences of working with first-generation
students meant I was ideally placed to
explore the challenges first-year students are
likely to face and to carry out the research.

The title of the dissertation is: First-Year
Students’ Experiences of Peer Groups and
Peer Pressure in the Residences of a South
African University. My PhD study focuses on
the experiences of first year students at the
University of the Western Cape. These
experiences vary for students. Some of the
students have good experiences and others
have had very challenging experiences. I use
different theories (transition theory and
social learning theory) to analyse how firstyear students adapt to transition when they
find themselves in the new university
environment.

My dissertation will help surface knowledge
about the phenomenon of ‘peer pressure’ in
the higher education sector. Some
recommendations are provided in order to
support first- year students when they enter
university for the first time.
*************************************
Well done Dr Vuyo Mntuyedwa.
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Dr Nosisana Mkonto
Dr Nosisana Mkonto is the Coordinator of the First-Year
Experience at Cape Peninsula University of Technology (CPUT). She
holds the following qualifications: PhD (UWC), BTech: Business
Administration (Cape Technikon), MEd (Education Support) (UCT),
BEd (UCT), BA (UNISA) and a Secondary Teachers’ Diploma (STD)
(LL Sebe College of Education). She is currently enrolled for the
Doctor of Business Administration in Higher Education degree with
the University of Bath in the United Kingdom (UK).

I started my professional career as a teacher at
Matthew Goniwe High School in Khayelitsha in
1987. My higher education career commenced as
a Junior Lecturer at the School of Education on the
1st of July 1994, in what was then known as the
Cape Technikon. Following the merger of Cape
Technikon and Peninsula Technikon to form Cape
Peninsula University of Technology (CPUT), I have
held several academic and managerial positions.
In 1999, I transferred to the School of Business,
and in 2005, I took up the position of Academic
Development Lecturer at the Teaching and
Learning Centre (TLC), which is now known as
Fundani Centre for Higher Education Development
(Fundani CHED). Central to my job as Academic
Development lecturer was the running the peer
tutor programme and the introduction of the peer
mentoring programme at CPUT. In 2008, I was
appointed to head the Student Learning Unit at
Fundani CHED, and in this portfolio, I managed
and coordinated the tutorial programme, the
mentoring programme, and as part of the
institutional Writing Centre, I included
Mathematics, Chemistry and Physics support for
students in sciences and engineering disciplines. In
2014, I was appointed as Coordinator of the First
Year Experience (FYE) project at CPUT. In brief, I
have 26 years of experience at CPUT serving in
several portfolios and am pleased to have recently
received the 25 Year Service Award.

In 2013, I was a visiting scholar at the University of

Hull in England where I researched student
support programmes in England. On my return
in 2014, I was tasked with establishing the FYE
project at CPUT which is funded by the Teaching
Development Grant. The FYE team comprised of
myself, Mr Emmanuel Esambe (lecturer), and
Mziyanda Ndede (Administrative Assistant). We
started by auditing the support interventions
that were already existing in the institution to
ensure that the FYE work complements and
integrates existing initiatives. We set up task
teams in collaboration with Student Support
Services (Library, Student Counselling, HIV/AIDS
Unit, Disability Unit, and Student Welfare) and
faculties to ensure that first year students’
transition to the university is smooth and they
receive holistic support. From there, we set up
Faculty FYE Committees (chaired by the
respective Faculty Teaching and Learning
Coordinators and comprising of First-Year
Coordinators, Retention Officers, Mentors,
Tutors, and Class Reps). In these committees,
faculties discuss first-year students’ issues. I
chair the Institutional FYE Committee which
comprises of the representatives of Faculty
First-Year Coordinators and representatives
from the Support Services and I report to the
Senate Teaching and Learning Committee on
FYE activities.
We have strengthened the mentoring
programme and employed Retention Officers
(ROs) to focus on first-year students. Mentors
and Retention Officers receive intensive twoday long training organised in collaboration with
experts from all student support services.

Mentors provide psycho-social support to firstyear students and the ROs are responsible for
monitoring issues such as class attendance,
submission of assignments, and performance in
tests and assignments. Working in collaboration
with faculty staff and the FYE team, ROs play a
We have also developed online material which is
available on our YouTube Channel and streamed
on the CPUT website. These materials, in the
form of short videos, cover different topics such
as time management, goal setting, diversity,
gender-based violence, referencing skills, study
skills, etc. The CPUT101 programme is the latest
addition to the bouquet of support strategies that
we offer to first-year students at CPUT. CPUT101
is facilitated through a multimodal approach,
employing the Learner Management System
(Blackboard) and contact sessions. CPUT101 is
integrated with selected subjects and facilitated
by request from departments and disciplines to
meet specific needs.
We actively participate in FYE initiatives both
nationally and internationally such as the Annual
Conferences on the First-Year Experience (US),
European First-Year Experience (EFYE)
Conference, and SANRC FYE Conference. We have
also published articles in student development,
student support and FYE. This has helped
contributed to how we conceptualise and
developed CPUT FYE.
****************************************
Congratulations on your 25 year service award, Dr
Mkonto.

4

A whole day’s wait was bound to leave a
person hungry, but that hunger was a
struggle many students had to endure just to
be able to keep their places in the line for
registration. I wish someone could have
thought about how hungry students can get,
just waiting in line for hours and being afraid
to lose your place if you leave the line for
food.

The South African National Resource Centre
(SANRC) talks about how the first year of
university study is a crucial stage in a student’s
higher education journey. They say that the
first year of university is supposed to be this
major turning point in a student’s life. I kept
thinking about this as I walked through the
main gates of the Howard College campus at
the University of KwaZulu-Natal (UKZN) for the
first very time. I had serious jitters about this
supposed huge life transition looming right in
front of me. However, the experiences I was
met with beyond those gates were nothing
that I could have expected to face. I think that
nothing-not even all the things that the SANRC
says- could have prepared me for the transition
to university that began for me at the
beginning of 2020.
My first experience of the university
environment was the registration process,
along with an orientation day when we were
shown around the campus by various UKZN
orientation mentors. Being shown around the
campus was not a good experience at all as the
groups were too large and the people at the
back of the group, including me, had absolutely
no clue what the orientation mentors were
saying because their voices could not travel
that far. Communication seemed to be a huge
problem throughout the orientation and
registration week, because nobody
communicated the correct things to the
students. It led to feelings of anxiety and
confusion, which was especially not good for
first year students. All the first-year students
seemed to having an attack of nerves on
account of not really knowing what people
were telling us to do. This communication
problem carried over into the registration
process, as no one had any clue what was
happening – not even the UKZN orientation
mentors themselves.
I had no idea how tedious the registration
process was going to be. I expected to register
and get everything done in one day, however
the process took longer than a week due to the
student protests that lasted for quite a while.
The student protests consisted of teargas as
well as burning university buildings and
infrastructure. While I fully support their right
to protest, it made for a frightening
environment for those just trying to register.
As first- year students we were already so
nervous just at the daunting prospect of
beginning university.

Sonali Pillay is a first year Bachelor of
Arts student majoring in Psychology. She
hopes to become a Clinical Psychologist
in the future and to help change the way
the world views and understands mental
health.
It felt traumatic, honestly. Personally, what was most
anxiety-inducing was the unexpected teargas attacks
which made the security guards have to evacuate
certain buildings and close off certain areas. I
desperately needed to call my mom in the middle of the
chaos, but I was in the thick of things, running and
trying to figure out what to do.
The student protests posed great challenges for the
registration process and were largely the reason why
the process took so long. It was only on the fourth day
of registration week that any progress came to be
made. It was compulsory to see an academic advisor
before choosing your subjects in order to register. The
queues to see the academic advisors were incredibly
long and it took a whole day’s wait, with multiple
intervals of teargas attacks, just to get inside the hall
where talks with the academic advisors were being
held. Getting inside the hall was not a huge sigh of
relief, however, because there was another long wait
just to be given a seat at one of the tables with the
academic advisors. Furthermore, I could not leave the
line for fear of losing my place, which meant that I could
not even leave to get lunch.

However, I was incredibly lucky in that my
mother made sure to be there for me
throughout this difficult process. I knew that
she was a phone call away and so I called her
to tell her that I could not get any food as I
would lose my place in line. She left her work
and immediately came to the university to
give me and my peers some lunch as we had
not eaten since the morning. Upon her
arrival into the hall where the academic
advisors were, she was met with
unnecessary rudeness from the security
guards and UKZN orientation mentors. They
were not letting parents in by any means as
parents were not allowed to be there to help
students in choosing their subjects. I found
that this made the registration process even
more difficult because having some parental
guidance when choosing subjects would
have been a great help in making a lot of
students feel much more comfortable and
much less nervous about the intimidating
prospect of choosing modules for the first
time. I understand that university is largely
about gaining independence and learning
how to make your own decisions, however I
feel that - particularly for first year students
– we should be allowed to be gently
transitioned into the kind of independence
that university offers. I believe that first year
students should have at least had the option
of bringing a parent with them to see the
academic advisors, as this would have
lessened a lot of the anxiety and confusion
that was experienced. This option would
have also aided a lot of first year students in
making the right decisions about their
module choices and would probably lessen
the number of first year students that drop
out of classes or constantly change modules
throughout the semester.
My peers and I had just gotten to the front of
the line when we were told that the
academic advisors had to go home and that
we were to come back tomorrow. The saga
thus continued the next day, with more of us
waiting for almost the whole day just to get
inside one of the computer rooms in order to
register with the academic advisors helping
us choose our subjects.
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This was a very stressful situation to choose our
subjects in as the academic advisors were
rushing from one person to the next and the
room was filled to the brim with students
needing help and trying to register. Given that
the academic advisors were in such a rush, they
could not give accurate advice or give the
proper time and attention needed in assisting
students properly.
The academic advisors that came to me were
nice, however their advice was confusing and I
was under a lot of pressure to choose my
modules quickly so they could move on to the
next person. In particular, they told me that it
was compulsory to choose a language module
and I had the choice between IsiZulu and
French. I knew that IsiZulu was compulsory, but
I would have liked to take French in the first
semester and IsiZulu in the second. I felt that I
would have been comfortable taking a
language that I am familiar with at least for the
first semester, given the fact that I took French
throughout my four years of high school.
However, the advice I was given was that I
could not take French at all this year because
the professor would kick me out of the class if
he knew I took French in high school. This
seemed a bit odd to me, but I thought that
since it was a basic French course maybe I
would not be allowed into the class because I
already knew the basics and so I took the basic
IsiZulu course. However, when I had a few
IsiZulu lectures I noticed that a lot of students
in the class could speak the language quite well
if not fluently. I wondered that if this was also a
basic course and yet there were students who
could speak the language so well, how come I
was not allowed to take the basic French
course just because I took it in high school?
Overall, the atmosphere was tense and the
environment was hectic. This gave way to
incredibly stressful circumstances to choose
your subjects under and left me with an uneasy
feeling. This uneasy feeling stayed with me
throughout the mere three weeks of campus
that followed. The uncertainty of being a first
year student was exacerbated with the
imminent threat of the COVID-19 pandemic,
which has plunged every one of us into an even
bigger pool of unpredictability than one could
have ever imagined.

At the start of this unprecedented lockdown,
universities could barely let students know
what was going to happen as they had no idea
themselves. Students were left in the dark for a
long time while universities were scrambling to
construct an effective plan for online learning.
This contributed to a lot of anxiety being
experienced, particularly by first year students
like myself, as university is already a foreign
concept to us and then we had to adjust
ourselves to the even more unfamiliar territory
of online learning. However, once the data
packages started rolling out and the Zoom
sessions began, I began to adjust myself
accordingly and made the best I could out of
such an unusual situation.
Online learning due to the COVID-19 outbreak
was a fairly pleasant experience for me. I was
privileged in the sense that I had good access to
the internet and a computer before the
universities closed down and did not face many
of the challenges encountered by other
students without access to a computer or the
internet. The Zoom sessions that were carried
out by my lecturers were thorough and
informative and the tests were structured in a
simple way on the application Moodle, which
allowed students to cope a bit better with
taking online tests in such unforeseen
circumstances. The instructions were clear cut
and the time we were given to take the tests
was more than enough. I felt that the UKZN
online learning plan made the most out of a
bad situation and helped students to still
effectively study all the necessary material
needed for our various modules. In particular, I
felt that the Basic IsiZulu department deserves
special mention as they really handled online
learning well and took care of all the students
in the class to make sure we had all the
necessary tools to do our best given the
struggles precipitated by the COVID-19
pandemic.
Online learning required a lot of discipline and
hard work, however I did my best to tackle all
these challenges in the most effective way. My
only concern is that for all of my modules with
theory requirements, we only had tests that
were structured in a multiple choice manner
and we did not get much practice with doing
other tasks like essays.

Multiple choice tests were the best way to go
for online learning, however I believe that it
presents a challenge for me and fellow
students in that we did not have practice with
tackling other forms of test questions that we
will face when we return back to campus. This
might cause us to struggle when faced with
these other types of questions in the future.
However, I can only hope that UKZN will give us
the help we need to overcome this problem.
I believe that universities can make things
easier for first year students by gently
transitioning us into university life. It seems to
be common thought that the most effective
way to transition students into university is to
just throw them into the deep end where
independence is concerned. Perhaps, allowing
parents to help a bit more things like subject
choices might make a lot of first year students
feel at ease and have a sense of surety that
they know what they are doing. Once these
processes - like registration - are done for the
first time and students know how to handle it
effectively, without as much tension and fear
due to parental help, it will be much easier to
handle it on their own the next time. I guess
some students don’t have parents who can
help them or take the time out of their working
day to help them, and that’s where the
university can support students, i.e. just to be
that support system.
All in all, my first year experience so far has
been incredibly unusual to say the least.
Despite my unpleasant start to the year, online
learning presented a manageable task for me
and I was glad to overcome it as well as I could.
More challenges will definitely be faced during
this time of overwhelming uncertainty,
however I can only have faith in myself and my
ability to adapt to the ever changing
circumstances in these unprecedented times.
*************************************
Thank you for sharing your experiences with us,
Sonali.
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Q&A: Baphile’s Perspective on ELearning during the COVID-19 Pandemic
Baphile Duba is a registered student BTech student in Transport
Management at University of Johannesburg (UJ). He hails from
Matatiele in the Eastern Cape. He completed his National
Diploma in Transportation Management (Cum Laude) in 2019. He
also completed several short courses through the Thabo Mbeki
African Leadership Institute (TMALI).

Online learning is challenging! For example, when
there is a slight issue, it is hardly ever properly
resolved. Let us say, my marks were wrongly
My experience of studying during this period has
captured, the only way that could be corrected, is to
Baphile
student BTechemail
student
in Transport
Management
of Johannesburg (UJ). He hails
not been Duba
easy at is
all.aIt registered
has been extremely
the lecturer.
In most cases,
lecturers take at University
I have not utilised any support systems, nor do I
challenging
for me. in
There
some positive
ages to respond
our emails.
Only until in
theTransportation
from
Matatiele
theareEastern
Cape. He completed
his to
National
Diploma
Management
(Cum
Laude)
in
know of any. I have not heard
of anyone
talking
aspects, though, that have come with this
lecturer
decides
to
respond
is
when
the
issue
might
about them Institute
either. Please
note that because I do
2019.
He also completed several short courses through the Thabo Mbeki African Leadership
(TMALI).
experience, such as the power of self-reliance. I
potentially be solved.
not know about them, does not mean they do not
learned that it is possible to learn new things on
help students. Possibly it’s just me who is not
your own without the lecturer’s assistance.
informed about the support systems at university.

Data struggle is indeed a major challenge for most
of us. One of the strategies I have been using to
save my data is not to attend online classes and to
just teach myself the content. I would then use
the data to do research and to access U-link when
submitting or accessing learning material. In that
way, I managed to save a great deal of data.

May I be honest? The only reason why I would
prefer in-class instruction is on account of being
able to engage with people. It is only for social
reasons that I prefer contact classes. In terms of
learning, I personally grasp far more information
when I engage in self-study. There are many
instances where I went to class and leave without
really learning anything.

Since I only access material and submit
the activities required, I hardly engage with
lecturers.
The two most-used platforms (i.e.
Zoom meetings and uploaded videos on U-link),
are actually not useful for me as I struggle to
watch those videos for more than 2 minutes
because of the rapid rate of the data being used. I
prefer not to watch the videos, then save the data
for research and for submissions. This strategy
has seemed to work for me.

In my circle of friends and some students I know, we
have been closer than ever, during this lockdown.
We try to communicate on a regular basis just to
check up on each other and how everyone is
keeping up.

Yes, my family is very supportive and encourages
me all the time when I complain about the online
learning system that is currently in place. I also
have lesser chores to do since the family wants me
to fully focus on my studies.

Firstly, the 10GB all-day data and 20GB night-time
data provided by the institution does not make
any practical sense. Most student with whom I
have engaged are always asleep at night (including
me), and that night data always expires without
being used. If all the 30GB would be loaded as allday data, then the individual can work to distribute
it according to his own working and studying
patterns.
Secondly the lecturers should be considerate and
mark leniently as all people are facing so many
challenges in these difficult times.
*******************************
Thank you Baphile!
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Q&A: Mbali’s Perspective on E-Learning in
her Final Year during the COVID-19
Pandemic
Mbali Xulu is in her final year of a Bachelor of Commerce (BCom) Information
Systems degree at the University of Johannesburg (UJ). She has a passion for IT.
She believes that her purpose is to help inspire and uplift a generation of young
black women who are going to be the leaders of the Information Technology Age.
With the recording, no information is lost. Using Zoom
to do presentations has been a good experience. I feel
more confident presenting online as opposed to
When I first found out that we would be working presenting in front of a class. The only issue with these
from home, I panicked. Working from home is
platforms is data access and network connectivity for
not easy as there are a lot of distractions.
some students.
However, now I can confidently say that I have
adjusted to online learning and actually prefer it
as opposed to contact classes. Most of the
modules I have are practical modules where we
use our laptops to code and complete other IT
related tasks. This means the need to have
Personally, I prefer online learning because when the
contact classes is not really a major issue for us.
classes take place I am in my own relaxed
The problem lies with the more theory related
environment. This makes it easier for me to
modules. I feel like we are not learning anything,
concentrate and absorb what I am being taught.
but we are rather just completing a lot of
Another thing is some lecturers do not really teach but
assignments in order to cover the syllabus.
rather just read from the slides that we already have;
Studying from home can actually be
therefore, contact classes can sometimes feel a bit
advantageous, because you are in your own
pointless. The structure of our tests and exams have
comfort zone and you have more time to
changed, and we are doing more assignments. I prefer
complete your work.
assignments over tests. The only issue is that it seems
that we are getting more work than we would have
been getting in a traditional class.

I stay on campus and I am fortunate enough to
use the university WiFi. However, WiFi was a
huge problem when I had not moved into
The communication between our lecturers and
residence and I was still at home. I had to rely on
ourselves has been great. They assisted in the process
my own data. We had to stream classes online,
of adjusting to online learning by properly explaining
which uses a lot of data.
everything to us. There were WhatsApp group chats,
so that all students know what is happening and never
miss a notification. Before the group chats were
formed, we would only receive notifications via email
or Blackboard, and some students may miss the
notifications due to various reasons, including the lack
For classes, we use Blackboard Collaborate. For of data. With WhatsApp, there is a less of a chance of
group presentations, we use Zoom. Blackboard
students missing notifications because WhatsApp uses
Collaborate has been very useful as the lecturers less data. It helps that bundles specifically for
post the recordings of class and I am able to go
WhatsApp, are usually cheaper.
over the recording at any time. This is a better
option than contact classes. We take notes of
what the lecturer is saying in contact classes, but
we may miss certain parts.

Since we cannot physically see each other due to
the lockdown regulations, we have been keeping in
touch via various social media platforms. I believe
that students, especially in my course, have grown
closer, as we are all trying to help each other adjust
to online learning. We need to support each other
toward the goal of graduation as this is our final
year.

Yes, my family has been supportive of me during
this time. My biggest support comes from my
friends, as they understand better what I am going
through as they are experiencing the same things.

As much as I have adjusted to online learning, there
are still too many students who are failing to adjust.
This pandemic makes being a student that much
harder. There are students who are not as well off
and also come for disadvantaged backgrounds,
which means that:
-

-

Even though the university has provided us
with free data, there is still an issue of network
connectivity in some areas especially now as
the country has been facing load shedding.
Some students do not get enough time to
complete all their school work because they
need to complete chores at home or help
younger siblings with their schoolwork.

Adjusting to working from home during the
pandemic must have been as hard for the university
and the lecturers as it was for the students. I would
like to thank the university for all its efforts to help
us and I also request that they never stop trying to
listen and assist us as students.

Thank you Mbali!
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Recommended Books
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The SANRC Special Edition of Journal of Student Affairs in Africa (JSAA) is
currently being prepared for publication. Please look out for this forthcoming
edition of JSAA.

Please visit the NRC’s website to
view the latest updates about
the 27th National Conference on
Students in Transition (SIT)

View previous SANRC Special Issues in JSAA here:

Annual SANRC FYE Conference 2021

We will be transitioning to an online format for the
annual SANRC FYE Conference in 2021. Please watch
this space for further details.
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This newsletter was produced by
the SANRC Team.

We would like to thank all who
contributed to this edition of
Umsindo.

